
Determination No. RBA/TR/A/DET/181 

DETERMINATION BY THE GAS AND ELECTRICITY MARKETS AUTHORITY OF A 
DISPUTE REFERRED TO IT UNDER SECTION 23 OF THE ELECTRICITY ACT 1989 -
The Reasonableness Of Terms Included In A Connection Offer 

1, Introduction 

1.1. The Gas and Electncity Markets Authority ("the Authority"^) has been asked by 

("the Customer's Agent") on behalf of • 

("the Customer") to determine a dispute between the 

Customer and I H I ^ ^ ^ ^ H ^ ^ ^ ^ ^ I ^ ^ ^ ^ ^ ^ I ("the The 

dispute relates to the terms of a connection offered by the Company to the 

Customer to provide a connection for a 500kW anaerobic-digestion facility at 

^ ^ ^ H ^ H ("the Premises"). The connection offer included a term that would 

allow the Company to constrain the Customer's ability to export electricity onto 

the distribution system at times of low demand on the part of the distribution 

system to which the Premises would be connected. 

1.2. The Customer's Agent wrote to us on 11 May 2012 explaining the concerns of 

the Customer. The Agent had been authorised to act on behalf of the Customer. 

1.3. The dispute has been referred to us for determination under section 23 of the 

Electricity Act 1989 ("the Act"). We are required to determine such disputes 

falling within our powers once a customer has requested that we do so. 

2. Statutory Obligations 

2.1. Any dispute arising under sections 16 to 21 of the Act, between an electricity 

distnbutor and a person requiring a supply of electricity may be referred to us 

under section 23 of the Act for determination. The specific sections of the Act 

that relate to this particular dispute are outlined below. 

2.2. Section 16 requires that an electricity distnbutor Is under a duty to make a 

connection between his distribution system and a premises when required to do 

so by either the owner or occupier of that premises or a duly authorised agent 

acting with the consent of the owner/occupier. 

^ Within this decision document the Authority are also referred to as "Ofgem", "us" and 
"we" 



2.3. Under section 16A(1) of the Act, where a person requires a connection to be 

made by an electricity distnbutor in pursuance of section 16(1), they must give 

the distributor a notice requiring it to offer terms for making the connection. 

2.4. Under section 16A(2) of the Act, that notice required under section 16A(1) must 

specify: 

a) the premises or distribution system to which a connection to the 

distributor's system is required; 

b) the date on or by which the connection is to be made; and 

c) the maximum power at which electricity may be required to be 

conveyed through the connection. 

2.5. Under section 16A(5), as soon as practicable after receiving the notice the 

distributor shall give to the person requinng the connection a notice: 

a) stating the extent (If any) to which his proposals are acceptable to the 

distnbutor and specifying any counter proposals made by him; 

b) specifying any payment which that person will be required to make 

under section 19(1) or regulations under section 19(2); 

c) specifying any security which that person will be required to give under 

section 20; and 

d) stating any other terms which that person will be required to accept 

under section 21. 

2.6. Section 19(1) of the Act allows an electricity distributor to recover expenses 

reasonably incurred in providing the connection to the Customer from the 

Customer to the extent that it is reasonable to do so. 

2.7. Under section 21(b), an electricity .distributor may require any person who 

requires a connection to accept in respect of the making of the connection any 

terms which it is reasonable in ail the circumstances for that person to be 

required to accept. 

2.8. Any dispute arising under sections 16 to 21 of'the Act between an electricity 

distributor and a person requiring a supply of electricity may be referred to us 

under section 23 of the Act for determination. 



3. Facts Of-The Case / 

Summary 

3.1. The dispute relates to a particular clause included by the Company m a 

connection offer. The effect of this clause would be to limit the ability of the 

Customer to export electricity under certain conditions (where there was low 

demand on the network). The Company had undertaken a study which noted 

that the voltage levels at the point the connection was to be made would be 

limited to 20.4k\/. The Company noted that this constraint might restrict the 

generator's ability to export. 

3.2. The Customer considers that the inclusion of this clause In the connection offer 

has a significant impact on the viability of the project. The Company considers 

that this clause is necessary to meet the Customer's requirement for an 

affordable connection whilst ensuring compliance with the Electricity Safety, 

Quality and Continuity Regulations 2002 as set out In Regulation 27: Declaration 

of phases, frequency and voltage at supply terminals. 

The Facts 

3.3. We understand that the Customer initially requested a connection^ to the 

Premises from the Company's distribution system to export a maximum of 

500kW in July 2010. The Company provided an estimate^ with a value of £1.7m 

plus value added tax (VAT) for a non-lnterruptible connection, le a connection 

that would allow the Customer to export up to 500kW at all times, in August 

2010. This quotation involved connecting the customer directly to the ^ ^ ^ H 

Primary Substation. This quotation was not accepted by the Customer on the 

basis that it was not economically viable. 

3.4. In response to the rejection of the first, non-mterruptible offer, the Company 

developed a further offer" of £140k in November 2010. The second connection 

solution involved connecting the generator to an existing overhead line, close to 

the Customer's premises rather than directly to the substation. This meant that 

the Customer would need to fund the Installation of fewer sole use assets than 

under the original connection offer. This offer was interruptible ie the ability of 

the generator to export would be interrupted at certain times by the Company. 

^ See appendix 3 
^ See appendix 4 
'* See appendix 5 



Although significantly lower in cost than the first offer, this offer was still 

rejected on.the basis of cost. 

3.5. In September 2010 consultants acting on, behalf of the Customer purchased the 

Company's long-term development statement (LTDS) for the i ^ l ^ ^ ^ H 

^ ^ ^ ^ ^ ^ m ^ ^ ^ H ^ ^ ^ H I ^ I with the "performing an 

assessment of where a generator could be located on the network for our [their] 

c//ent,"This led to a further connection request in March 2011 and the Company 

provided a quote^ in June 2011 of £173k plus VAT for a connection. A final 

connection offer^ was made in March 2012 costing £ l l 9 k plus VAT. This ofl'er 

.was based on a different point of connection and reflected additional general 

network reinforcement undertaken by the Company in the intervening period. 

This IS the connection offer on which we have been asked to determine. 

3.6. The March 2012 connection offer contained the following clause: 

"Otyr studies indicate that the HV [High Voltage] voltage at the generator HV 
[High Voltage] connection point will be limited to a maximum of 20.4 kV. 

It must be emphasised to the customer that this oven/oltage setting may 
restrict the generators export capability at times of reduced system and local 
demand and It could trip due to overvoltage caused by them. They would 
need to decide if this would make the project economically viable. Circuit data 
and LIPP [the Company's historical load information database] half hour 
feeder load data has been provided to allow the customer's consultant to 
carry out load flow studies to ascertain the viability. 

The generator should Ideally operate at the power factor of the system. In 
tl^^M Prlrnary substation's case 0.96 lag, but must operate between 0.95 
lag (exporting VAR's) to unity" 

3.7. On 10 April 2012 the Customer's Agent contacted the Company to inform them 

that the Customer would be willing to accept the most recent connection offer If 

the clause above was removed but that, If the clause was not removed, then the 

Customer would seek a determination from us on the reasonableness of the 

clause. On 20 April 2012 the Company stated that it would be willing to replace 

the clause above with the following text: 

"In order to ensure local customers do not experience voltages outside of 
Statutory limits, due to the export ofthe generator, the voltage ofthe 
connection point to the generator must have an upper voltage limit of 20.4 
kV. 

^ See appendix 6 
^ See appendix 7 



We have provided data that enables an assessment of the frequency of 
this limitation occurring. 

The generator should Ideally operate at the power factor of the system, in 
^^^H Primary substation's case 0.96 lag, but must be able to operate 
between 0.95 lag (exporting VAR's) to unity." 

3.8. This clause was not acceptable to the Customer and consequently the 

Customer's Agent requested that we make a determination. The Customer has 

also asked the Company for further information to allow them to calculate the 

likelihood of interruption on a number of occasions. In addition to publishing its 

Long Term Development Statement, the Company has provided a Load Flow 

Study^ for the vicinity of the Premises. The Customer alleges that this 

information is incorrect and that the length of cable included in the model is 

incorrect. The Company disputes this allegation. In any event, the Customer 

does not believe that they have received sufficient information to allow them to 

calculate the number of times the generator is likely to be constrained. This is 

disputed by the Company. The Customer considers that they are unable to make 

an informed decision regarding the financial viability of the project without 

additional information. 

4. Discussions And Conclusions 

4.1. We have been asked to determine two issues: 

• IS the clause to interrupt the ability of the generator to export 

electricity reasonable?; and 

• was the level of information provided by the Company to the 

Customer reasonable? 

4.2. The second point above is outside the scope of a determination brought under 

section 23 of the Act. We have however included a discussion on the point 

within this section. 

4.3. Under section 19 of the Act, the Company has the power to recover expenditure 

made in the provision of a connection. As explained in section two of this 

document the Company is allowed to require the party requinng the connection 

to fund a proportion of these costs In line with its charging methodology (the 

methodology must, where practicable, ensure that charges are reflective of the 

costs of the distribution business). We have not been asked to determine the 

^ See appendix 8 



reasonableness of any of the quotes provided. These are, therefore, outside the 

scope of this determination. 

Condition of connection to allow the Company to Interrupt the ability of the 

generator to export electricity 

4.4. As noted in the Statutory Obligations section of this document there are a 

number of obligations with which both parties in the connections process must 

comply. Where the Customer requires a connection to the distribution system 

they must give a notice to the Company. The Company must then set out terms 

upon which the connection would be acceptable; as we explain in paragraphs 

2.2 to 2.7 above these terms can include conditions and a charge for the 

provision of the new connection. In this case the Conipany's offer was 

conditional and required payment. 

4.5. The Customer and the Company have worked over a period of time on a number 

of connection requests and offers, following the procedure set out above in 

paragraphs 2.2 to 2.7. In July 2010 the Customer first requested a connection 

to the Company's distribution system. The Company provided a quote for a firm 

or non-interruptibie connection. This meant that the Customer would have been 

able to export up to the capacity requested at any time. The offer would have 

required the Customer to pay £1.7m plus VAT but included no other conditions. 

As outlined above, the Customer considered that the connection offer made by 

the Company would have prevented the scheme from going ahead on an 

economic basis. 

4.6. As described above, and noted by the Company in its response, further work 

was earned out by the Customer on a number of connection requests and 

consequently by the Company on a number of connection offers. Eventually an 

offer was made in March 2012 which was acceptable to the Customer with one 

exception. This connection offer was significantly less expensive than the initial 

connection offer. This lower cost refiected both a different point of connection 

and a technical constraint that was not included in the initial offer. 

4.7. The original connection notice proposal made by the customer required a 

connection directly to the ^ ^ ^ H Substation, and the less expensive offer, 

involved connecting the customer to a feeder close to the Premises. Connecting 

the Premises to the substation directly would have less impact on the rest ofthe 

distribution network. However, connecting the Customer to the feeder might 



cause voltage to rise outside statutory limits, according to the Company. For this 

reason the Company included the clause shown at paragraph 3.6 above. 

4.8. We consider that having provided an original connection offer in August 2010 

which was not acceptable to the Customer, the Company has worked with the 

customer to provide a connection that was more acceptable. The first connection 

offer was substantially more expensive but did not place limits on the ability of 

the Customer to export electncity. The less expensive connection offer did 

include limits on the ability to export. We do not consider it unreasonable to 

expect that a connection that is going to be provided at a significantly lower cost 

may not provide all the benefits ofthe original connection offer. 

4.9. The Company is required to provide a connection offer when requested to do so. 

In its connection offer the Company may include reasonable conditions of 

connection'and provide a cost for the provision of a connection. The Company is 

also required to comply with the Electncity Safety, Quality and Continuity 

Regulations 2002, S.I. 2002/2665. We consider that given these dual 

requirements and the Customer's rejection of a more expensive connection offer 

.that did not contain this clause, the terms of the connection offer reference 

ENQ5179745 appear to be reasonable in the circumstances. 

Information Provision 

4.10. Sections 16 to 21 of the Act do not set out the level of detail of information that 

should be provided to a customer requesting a connection. Consequently the 

Customer's request that we determine the issue of the level of information that 

a Licensee is required to provide falls outside the scope of this Determination. 

By way of comment, however, we expect network companies to provide good 

customer service. We also note that Licensees are required to publish a Long 

Term Development Statement. The purpose of this statement is to allow anyone 

with an interest in connecting to the distribubon network to identify suitable 

areas to connect. In addition, the Customer requested load flow data for the 

area of the network in which the Premises are located. 

4.11. The Company has made available its Long Term Development Statement as 

required under Standard Licence Condition 25. It has also provided additional 

information in the form of the Load Flow Diagram. The Customer's Agent used 

both these documents to assess the viability of the project. The information that 

was available to the Customer is noted in paragraph 3.5 above. We therefore 

consider that the Company has provided the minimum information required. 



4.12. In addition, ,the Customer also asked the Company to estimate the number of 

occasions -on which they are likely to be curtailed. The Customer has also 

requested additional information so that they can perform their own calculation 

on the number of times their ability to export electricity is likely to be curtailed. 

Beyond the Load Flow Diagram no further information has been made available 

and no estimate of curtailment has been provided. 

4.13. We welcome the Company's willingness to explore alternative scheme designs 

and contractual arrangements to help enable a less costly connection. We 

believe these are the type of activities Distribution Network Operators (DNOs) 

should undertake to help customers negotiate their way through the connections 

process and secure a connection that meets their requirement for capacity at 

least cost. We also acknowledge that the Company is unable to provide 

guarantees on the number of occasions the Customer would need to be 

curtailed. However, we believe the Company could have done more to engage 

with the Customer to help them fully understand the terms associated with the 

resulting connection offer. 

4.14. For Instance the Company could have engaged more fuiiy with the Customer to 

educate them about the circumstances which may lead to curtailment and how 

frequent these would be In a number of different circumstances. This would 

allow the Customer to gain an understanding of the level of risk they were 

signing up to with an interruptible contract. The emerging learning from the Low 

Carbon Network Fund trials is that this is the type of engagement required to 

obtain customers' 'buy-in' to interruptible contracts. The trials are also revealing 

that each customer has different requirements and that DNOs will need to work 

with them to understand these needs and match them with those of the 

network. We consider that the Company could have done more to follow these 

lessons, not least in being more proactive in providing additional data and 

information to the Customer's Agent. 

4.15. The Company notes in its response that it Is only permitted to recover costs 

associated with providing connection offers from those who proceed with a 

connection, and that it considers this limits the level of Information it can 

provide to customers seeking a connection. We do not accept that the inabi/ity 

to recover costs pnor to quotation acceptance prevents the Company from 

providing a reasonable level of information in line with customer requirements. 

We expect DNOs to have systems and processes In place that ensure that 

customers are sufficiently informed to make a decision on whether to sign up to 

8 



a bespoke contract, such as one which allows curtailment. We also note that 

providing more information earlier in the connections process might reduce the 

number of speculative applications a DNO is required to process. 

4.16. In this case we also observe that there appears to be disagreement between the 

Customer and the Company about the information required to assess the likely 

frequency of curtailment. We consider that the Company could have worked 

with the Customer's Agent more closely to understand and address the concerns 

which had been raised about the level of information provided. 

4.17. Regardless of whether further information could or should have been provided 

there cieariy exists a degree of uncertainty ansing from the terms associated 

with this offer. In these circumstances, we believe the Company could have 

been clearer in justifying both the need for these terms and clarifying the 

alternative options open to the Customer. We expect that as part of this 

dialogue the Company would show a greater willingness to explore whether 

there might be any alternative interruptible contract options for the customer 

that have a reduced risk of interruption. 

4.18. We recognise that the Company has no specific obligations to provide some of 

the information above and in any case this fails outside the scope of the 

determination. However, in many instances, customers have little option but to 

use a DNO when connecting to the network. Customers are therefore dependent 

upon a DNO for receiving the level of service and information they require in 

order to make an informed choice on whether or not to proceed with a 

significant level of investment. Statutory requirements set out the minimum 

level of information, but we expect DNOs to go much further than these in 

assisting customers in connecting to the network. We would therefore expect 

that in circumstances such as those set out in this document a DNO should do 

more to provide the pertinent information to which it had access, to the 

customer or the customer's agent. 



5. Determination 

5.1. The Authority finds that the Company may reasonably include a clause such as 

that included In paragraph 3.6 above where the network conditions require it. 

5 2. This document constitutes a notice stating reasons for the Authonty's decision for 

the purpose of section 49A of the Act: 

Andrew Burgess 
Associate Partner, Transmission and Distribution Policy 
Duly authorised on behalf ofthe Gas and Electricity Markets Authority 

10 



APPENDIX ONE - VIEWS OF THE CUSTOI^ER 

1. Please explain exactly what is in dispute in this case, attaching any relevant paperwork 
to back up your argument. 

We completed a G59/2 distributed generation application on behalf of our client, | 

^ ^ ^ ^ ^ ^ H for to who in turn conducted a grid 

connection study to determine the effects of connecting the generator onto its 

network. 

A grid connection offer was subsequently released by r'ssued which 

contained a clause that is unacceptable to our client and in fact maizes the project 

unviable. 

The grid connection offer, referenced ENQ5179745^ is attached to this questionnaire. 

We refer you to page 4, section 2 of the offer, highlighted for your review. 

2. Where applicable, please provide a description of the works this dispute relates to 
attaching any relevant paperwork. 

Our client is proposing to establish a biomass generator at his development site l^nown 

as 

The generator will be connected at high voltage onto the 20/(V distribution networ/t. 

The C59/2 application included a request for a point of connection under SLC15, 

rather than requesting an SI6 offer. 

We were originally appointed by our client to challenge on the point of 

connection location, which had been identified in a connection offer dated 10th June 

2011, We successfully challenged | B and the revised offer (referred to above) 

identified a local point of connection which made the scheme financially viable. 

However, a very onerous clause has been included in the revised offer. The clause 

places an emphasis on our client to determine the times when generation may not be 

possible, i.e. the generator could be constrained off by during times of light 

networii demand. 

3. What elements of the terms of the connection offer do you consider to be 
unreasonable and why? 

See appendix 7. 



The clause contained within Section 2 of the offer does not provide any meaningful 

indication as to when the generator may be constrained off the networii. 

HH^^H development viability is based upon kWh of energy exported onto 

the distribution network. Without a robust appraisal of the risks hy the DNO and 

release of the findings, the connection offer is unviable. 

In addition, it is the DNO who is responsible for carrying out detailed distribution 

network assessments, not the developer. The developer and his consultants do not 

have access to feeder load analysis data, nor live data on network demands, fault 

history, LV network parameters nor operational running. 

^ 1 has all of this information to hand and its engineers should be able to provide 

data in support of its statements. If this is not possible, then the clause should be 

removed from the connection offer. 

approach to this project is not in accordance with that of other DNOs that we 

deal with on a regular basis. We have not come across this type of clause before. Our 

company has made over 150 grid connection applications for generation projects over 

the course of the last five years and this is the first time we have encountered such 

onerous wording. 

From a commercial perspective, inclusion of such onerous terms conflicts with a 

DNO's obligation to connect a User to the network. 

4. Why isn't it possible for you to undertake an assessment of the availability of the 
connection, based on the information that has been provided along with the 
connection offer? 

The gird connection offer does not contain any technical information in support of the 

clause, for example a chart over the course of a typical day, week or month that 

clearly identifies when the generator may be constrained off. The offer does not 

contain any technical information in support of the statements such as load flow 

studies, voltage profiling, transformer tap change positions, local and remote 

customers connected to the LV network and the effects of connecting the generator. 

5. Please explain how you have escalated your complaint with the Company. Please 
provide your complaint ID (if you have one)-and details of any correspondence 
attaching any relevant documentation,. (Note: Ofgem expects that any dispute has 
been escalated through the Company's formal dispute resolution procedure and that 
this avenue has been exhausted prior to it being referred to Ofgem for determination.) 



Complaint ID By e-mail and telephone 

Contact Mr ^H^^^H ond Mr 

Details of dispute escalation We have requested that NPC reconsiders the clause by 

sending e-mails to Mr ond by escalation to Mr ^ ^ ^ ^ / ^ ^ ^ ^ ^ 

regulatory manager. However, Mr has confirmed that the clause is the best 

compromise the company can make. 

6. Please include any other facts relevant to the case for example whether the Company 
has offered any compensation, etc and attach any relevant correspondence. 

^ 1 has not responded to any further requests to reconsider the clause on Page 4 of 

its offer and.to amend its wording. 

Meaningful data has not been supplied since provision of the revised connection offer 

doted 16th March 2012 leaving us no option other than to refer the matter to Ofgem. 



Appendix 2 - VIEWS OF THE COMPANY 

Questions 

1. Please explain exactly what is in dispute in this case, attaching any relevant paperwork 
to back up your argument. 

received a \, via their agent 

connection offer from 

dated 16 March 2012 in respect of connecting a 500kW anaerobic-digestion facility to 

the ^^HIHI^^H distribution system, in section 2 of the offer, Provision of the 

Connection, ^ ^ ^ ^ ^ ^ ^ ^ ^ highlighted that, in passing on the offer, Utility 

Engineering Solutions Ltd should make it clear to the customer that, due to the ' 

configuration/status of the distribution network in the locality of the proposed 

installation, the export from the proposed generation might be restricted at times of 

reduced system and local demand. Furthermore, the potential extent of any 

restriction, and hence the economic viability of the customer's project, would need to 

be assessed by the customer's consultant, utilising distribution-system information 

already provided by Northern Powergrid. 

The documentation that Ofgem has shared with us confirms that 

^^^^^B continue to believe that the words in section 2 of the connection offer, 

relating to constraints, ore unacceptable and that in some way they contravene 

^^^^HI^^^H Section 16 responsibilities. Also, it appears that Utility 

Engineering Solutions Ltd believe that it is the responsibility of ^ ^ / j / ^ ^ ^ ^ ^ ^ to 

carry out a detailed network evaluation to analyse the 'before and after' connections 

scenarios and to advise whether a 'firm' unconstrained network connection is 

possible. 

In summary the customer states that the inclusion of the "caveat" in the connection 

offer is unacceptable and "does not make the connection offer viable". 

2. Where applicable, please provide a description of the works this dispute relates to, 
attaching any relevant paperwork. 

's proposed 500kW In order to afford a suitable connection to 

anaerobic-digestion facility at 

has proposed a three-phase 20kV connection on the site to be provided by 



extending the existing 20kV overhead 

20kV teed feeder from pole 10 and by installing a section of 185mm, 20kV Triplex 

cable, approximately 150m in length. The cable would be installed for the majority 

of its length in a customer-excavated and reinstated trench and would terminate onto 

a 20kV Arriva Visax metered generator incomer panel located in a new substation at 

the customer's site. The customer would be responsible for providing a suitable 

substation built to ^^^^^Hl^^^l minimum specification. ^ ^ H ^ ^ ^ ^ H 

would install suitable protection equipment at the site and the required metering CTs 

and VTs, but not the metering instrument. The ^^fl^^^^^^^ protection 

equipment would include a mini-SCADA system that would transmit alarms and 

analogue signals from the generation site to primary SS, this being the 

normal operation source of supply for the 20kV feeder. would 

witness the customer's G59I2 commissioning tests at the site. 

It would also be necessary for ^^^^^^^^H to undertake alterations to the 

local 20kV assets, instating a new in-line fused section on the above teed feeder at 

pole 10. 

3. Please set out your view of the timeline of events that led to us being asked to 
determine this dispute. Please include how you dealt with ^ ^ ^ ^ H ^ H complaint? 

in your answer please include details of any correspondence enclosing all relevant 
documentation and evidence (e.g. presentation slides, emails and minutes from both 
parties). 

Please provide the complaint ID (if you have one) and details of any correspondence 
attaching any relevant documentation. 

Complaint ID 258089 

Details of Company staff who have dealt with the complaint 

- Commercial Manager 

- Design Team Leader 

- Head of Customer Service 



Details of dispute escalation process followed ... 

A letter from Mr H^^^^H dated 17 September 2011 was sent to our 

President and Chief Operating Officer, Following internal review a 

response was sent to Mr ^^HH on 30 September 2011. Subsequently, we were of 

the impression that we were dealing with a dynamic (and, so far as we were 

concerned, still ongoing) exchange aimed at arriving at the best solution, consistent 

with associated cost, for the customer. Indeed, the lack of any rejoinder from Mr 

l ^ l ^ ^ l on receipt of our response served to underline this. 

The overall timeline of events is as follows. The initial enquiry for the site was 

received on 26 July 2010 by e-mail from of I H ^ I ^ ^ ^ I ^'^d 

requested a budget estimate for a 500kVA generator connection. A scheme was duly 

raised under cover of ENQ5123108 and the budget estimate provided to the customer 

on 6 August 2010 with a connection point at primary substation. The budget 

price for this estimate was £1.7m + VAT. 

Following receipt of the budget estimate, Mr m wished to pursue potential 

cheaper alternative solutions. A second budget estimate, which proposed a non-firm 

technical solution, was then provided on 5 November 2010, for an amount of 1220k + 

VAT. This solution was based on making a connection to the 20kV main line adjacent 

to the site rather than making a connection back to primary substation. 

On 23 September 2010, Mr of o<^ting on behalf of 

H^^^H, had purchased the ^ong-term development 

statement (LTDS) for the ^rea of ^^^^^^^^ with the 

intention of "performing an assessment of where a generator could be located on the 

network for our client." 

Further discussions with Mr^^^^| then culminated in a detailed generation 

scheme request and attached ENA connection application form being submitted to 

l ^ ^ ^ ^ m ^ ^ l by e-mail on 3 March 2011. A new scheme was duly raised under 

cover of ENQ5)38349 and quoted on 10 June 2011, based on the same technical 

solution as the last budget estimate, but now quoting a firm price of 1173k + VAT. 

Following the issue of the firm quotation ^HI^^IH^H ^^^'^ continued to hold 

discussions, at the request of the customer Mr ^H^HHI ffom 



(owners of the site), with Mr I, and Mr 

On 17 September 2011, a letter was received from Mr MP seeking our 

response to issues raised in a letter to Mr from one of his constituents, Mr 

^ m ^ ^ B o / ^ ^ B ^ ^ ^ ^ | , dated 1 September 2011 and concerning the 

proposed connection at This was duly responded to by 

on 30 September 2011, explaining our understanding of the circumstances 

in which l^^^^H^^^I vvere operating and confirming our responsibility to 

provide all of our customers with connections that meet the standards required by our 

statutory duties. In providing our response we explained that we had taken account 

of our statutory duties and highlighted the fact that the project output might be 

compromised unless a direct circuit to Hexham primary substation were provided. On 

receipt of this response Mr did not request any further information or 

interaction on the matter. 

On 28 December 2011, was provided with a report, entitled 'Load 

Flow Study, Chantry Farm, December 2011', compiled by the consultant ^^B^B 

of ^ ^ m ^ B ^ B ^ ^ ^ ^ ^ ^ . This study was provided to Northern Powergrid 

for information only. Following our receipt of this report Mr requested a 

further meeting with ^HB^^^^^H discuss the connection offer. 

On 23 January 2012, a letter was received from in which he expressed 

concerns about the scheme, the voltage rise and an apparent lack of supporting 

network data identifying voltage rise as a problem. Mr m also asked I H ^ I 

m ^ ^ l to confirm that the network data supplied to him by another consultant, 

^ ^ m ^ ^ B ^ ^ m was correct. As a gesture of goodwill consistent with our 

overall approach reviewed the information as requested and at a 

subsequent meeting pointed out that some fundamental errors in the interpretation 

of the data in the network model had been made that rendered the network 

modelling invalid. Therefore, Mr wew of the output of his modelling 

suggesting that there were no voltage-rise problems was put in question. 

During the meeting with Mr preceding his letter of 23 January 2012, he was 

advised that ^^H^^H^Hl course of ongoing activities to improve 

the quality of supply to customers, identified a need for some reinforcement works to 

be carried out in the vicinity of the proposed connection. These works would enable 

the connection offer to be revised, with the point of connection being.moved closer to 

the anaerobic-digester site, thus making it cheaper. Mr had also asked in his 



letter for a revised connection offer based on the new point of connection, which was 

quoted at a cost of £119k +VAT, under cover of ENQ5179745, on 16 March 2012. 

Following this connection offer then worked with Mr Barker to 

resolve the issue he had with the clause in section 2 of the offer, which described the 

potential for the generation to be constrained during periods of low load. On 20 April 

2012 Mr wos provided, via e-mail, with alternative wording to this section, to 

which a response has not been received. 

4. Following this complaint being escalated through your complaints handling procedures 
it has still not been resolved. The complainant has set out that they consider a clause 
in the connection agreement to be unreasonable. How have you satisfied yourself that 
the terms you provided are reasonable? Why do you consider the clause in the 
connection offer to be necessary? 

An important aspect of 'optioneering' on new connection arrangements is the ability, 

in liaison with the applicant, to produce connection offers and agreements specifying 

technical restrictions in order to enable the connection of new loads to our network 

at locations that would otherwise be unavailable due to unacceptable impacts on 

existing customers. In many cases this allows customers to obtain connections at a 

much reduced cost in line with their financial constraints. 

^^^^^^^^m understands that this practice is common within our industry and 

that it is normal practice amongst DNOs for a site-specific connection agreement to 

set out the terms upon which customers' installations would be and would remain 

connected to the distribution system. This practice is in line with the cross-industry 

agreed common connection charging methodology. 

in terms of the suitability of the connection offer, first response 

to the connection application was to offer a firm connection arrangement, with no 

technical constraints, based on a point of connection at m m primary substation. 

Only at the customer's subsequent request did jjli^HI^^^^^I ^^^^ 'optioneer' 

and offer alternative arrangements that were significantly cheaper but, because of 

their potential adverse impact on other existing customers fed from the network, 

included technical constraints. In that way ̂ ^ ^ ^ ^ f ^ ^ / ^ believed that the 

offer being provided met all relevant requirements as it was in line with the 

customer's request for a cheaper solution whilst protecting the quality of supply of 

other existing customers 



believes that the clause relating to the restriction on this 

connection is reasonable (given the customer's unwillingness to consider a higher-cost 

solution without constraints) as our technical studies indicate that, without it, 

voltage levels would rise above statutory limits set out in the Electricity Safety, 

Quality ond Continuity Regulations 2002, Regulation 27. and subsequently adversely 

affect existing customers connected to the network. 

if the customer require^^^^^^^^^^^ will be happy to revert to the original 

unconstrained (under normal operating conditions) technical solution. 

5. What prevents you from providing the additional analysis that the complainant requires 
in order to Assess the viability of their project? 

The data provided by for modelling this network is typical of that 

provided to consultants in similar instances and we believe that it should be sufficient 

for them to determine project viability. This information is used for two different 

purposes: I^^^^^H^^I determine the point of connection and by the 

customer to assess the overall commercial viability of the project. At no point is 

^ ^ ^ I ^ ^ I ^ B accountable to the customer for an assessment of the commercial 

viability of the proposed project. 

This information provided to Mr was used by Utility 

to model the network for various circuit conditions as detailed in their report, 'Load 

Flow Study, ^ ^ H l ^ l f December, 2011'. The scope of this report was to 'assist 

the client in carrying out an overall project feasibility exercise', and from this it was 

believed the customer had used the information provided to assess the commercial 

viability of the project. 

^ ^ ^ I ^ ^ ^ ^ ^ l has provided all the relevant available information to Mr 

and the information has been used by him in producing his report. 

6. What prevents you from providing the data that the complainant deems necessary to 
undertake this analysis for themselves? 

is a/ways willing to provide customers seeking a connection to its 

distribution network with all of the relevant and readily available network 

information to enable them to carry out any network analysis they deem necessary. 



On this occasion H H ^ ^ ^ ^ I has provided all of the relevant information in 

order to assist Mr as much os possible in the development of.his commercial-

viability study. Without any further request from Mr felt 

it was reasonable to believe that it had already satisfied the customer's, requirements 

for network information. 

As mentioned in the response to question 5 above, Mr has already used the 

information provided to carry out a commercial-viabilty study, 'Load Flow Study, 

^^^^^^B, December, 2011', and therefore it is believed an analysis has been 

undertaken. 

7. Please include any other facts relevant to the case and attach any relevant 
correspondence; 

T?i/s dispute appears to stem from the customer's unwillingness either to 

accommodate the estimated cost of a firm connection or to accept the technical 

constraints that are of necessity associated with the lower-cost option of a non-firm 

connection for which we have offered terms at the customer's request. The customer 

appears to believe that we should take a more active role than we hove done in 

helping to prove the commercial viability of the proposed generation project. We 

believe that we have responded as required to requests for the offer of connection 

terms under section 16A of the Electricity Act 1989 and that the terms offered are 

reasonable in the circumstances. Further, we believe that we have provided all 

relevant available information that we have to the customer and that this should 

have been sufficient to facilitate modelling by the customer of the project's 

commercial viability under the constraints referenced in the offer of terms. There is 

in any event a limit to what we can reasonably be expected to do in cases such as this 

due to our inability to recover the costs we incur in making connection offers if such 

offers are not subsequently accepted and proceeded with. We appreciate, that Ofgem 

has worked hard to remedy this particular problem by influencing the modification of 

section 16A of the Electricity Act 1989 by the Energy Act 2008, but the problem will 

remain until the regulations now made possible by section 16A are actually produced 

by the government. Until then we have a duty of care to the generality of 

connections customers and to our shareholders in respect of such potential stranded -

costs. Notwithstanding this, we have continued to act in good faith and to do what 

we reasonably could throughout our engagement with the customer and the 



customer's various agents in this case in an attempt to find a mutually acceptable 

connection solution (which for us means one that is both technically feasible and 

legally compliant). 

B i m m m continues to he open to ongoing discussions regarding this offer 

and we note that we are still to receive a response to our last e-mail correspondence 

with Mr of 20 April 2012 in which we continued in good faith to seek a 

mutually acceptable and technically viable way forward. We remain ready to assist 

the customer and the customer's agents in any way that we reasonably can and to 

provide any further offers that might better meet their requirements. 
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APPENDIX 3 - ORIGINAL CONNECTION REQUEST 

Gct-a-map from Ordiiaiicc Survey Poije 1 of 2 

tFrom". 

Sont. 22 July 2010 14:26 

To: Netv/orkConriBctions 

Subject: F W : S ^ H ^ B 

Follow Up Flag: Follow up 

Flag'Stotus: ' Red 

Hi there, could you plcise raise • budgcrgonDralion echomc toi this sitc/customcir (500XVA) Chocrs Dove. 

From: I 
Sent: 22 July 2010 10:27 
To: I 
eel 
Subject:] 

- , ' e Craivn Copyrlont 2010 ' ' 

V V W W . O r d n Q n c e S U r v e y . C O . u k / 9 C t a m a p 

Imogt produced rnm Ortfntincc Survey's G c t n i r u f i urv l tG. 
Imaflo reproduced wllh permission of OrCnunce SutvcY And 

Oidnonte Survey N'onhcm Ireland. 

Apologies for the Style of email, technology is getting the better of me. The alicmaiivc site we hn\L* 
found in n s H S ^ H ^ f i * locatc<l atljnccnl to the y^SHjllst north uf ^ H H B /^s discussed we 
ideally are looking to export SOOkw, if yon coiild.givcnn indication as to whether this line could take 

23/07/2010 

.t, 



Gcl-a-niap from Ordnmtcc Survey Page 3 of2 

this t woiild be iileul. If not wc will need to try to llnd somewhere else. I bcHevc there is a 
transformer on the pole in the farm y.ird. 

If you need any othei info or the map doesn't make sense please give me a cal1-| 

Regards 



APPENDIX 4 - FIRST BUDGET ESTIMATE 

Namft:| 

TftHj 

Your Ret 

Our Ref: EK'Q5133103, Q U ^ l tMBO 

Dear Mr 

Budget estimate for electridty generation connection at 

Chantiy Farm, |^^^HNe45 

Enquiry No: ENO5123108, QU05119496 

TTtanh you tor your enquiry about this site. As you requested, I am pleased to 
provide you witli a luidget esUmate (or the V/OTK v/e believe \ve wll) need to carry out 
to provide an electridt/ connection to this development 

We calculate our budget estimates by making assumptions about the K-OTK we Win 
need to do based on sImQar work we have earned out in me pasL We have not 
visited the site, analysed the electriaty network in (he area or carried out any 
technical studies. Theretbre, the budget estimate we have g"wen may differ from the 
amount f n any later quotation. 

I hope that this budget estimate is hetptul to you. You should read it akmgsitte the 
attached intoimation which outlines any assumptions we have made and any aspects 
a the worit that are liKety to significantiy change the charges. 

We have used the ln£omiation you have provided to process your applicatian. V̂ ie 
may also pass your deta'ds to a market research company who.oonduct â on̂ er 
âiistaction sunreys on our behalf. 

We aim to give the best possible service and I hope this Information meets your 
needs. IT you have any questions about the'tnformation In this tetter, please contact 
me on the above number. 

Yours sincerely 



Budget estimate for a new electrical generation connection to 
the distribution system of NEDL 

Your request 

I understand that you need a generation capacity of 500KVA. We have based this 
budget estimate on providing you with this capacity. 

Providing the connection 

To provide this connection, our initial Investigations have shov/n that we wa need to: 
• Extend the ensting high voltage underground dlstn'bution system to a position 

on the site and install a ground mounted substation. From this substation v.'e 
wiH install switchgear to provide a high voltage connectioa 

When calculating the budget estimate, we have assumed that-

SUfHctent spare capacity exists within the generation capacity of Hexham 
Primary tocal network 
there is adequate space to acconunodate the addltKma) svbltchgear and 
terminate the new circultts) at primary subsMon 
any substatran will be sited next to the pubfic highway with 24 hour, 355 days 
3 year unrestricted vehicular access 
you win carry out all civO works on your site, including the constniction of 
suitable substation accommodation built to our spedfication 
you grant us a lease, at no cost, for the substation accommodation 
vve can obtain wayleaves and any other statutory consents for the cable 
route. If \w need to obtain any wayleaves or consents from any tiurd parties, 
there vAW be no charge or conditions imposed upt^ us 
you win carry out all excavations on site 
vi'e can provide the connection along the most direct and economical route 
and there are no abnonnal ground conditions along that route 
the work will be carried out dunng normal woikvig hours of 9am to 5pm 
between Monday and Frtctey 
there are no disturbing loads, e.g motors, welders 
your proposals win not affect any street furniture, e.g. street ootumns. 
bollards, traffic lights 
your proposals will not affect any existing assets, i.e. site entrance 
diversions, diversions across the site, substation re-locations 
any generation tfiat you install complies with the associated Engineering 
Reconunentfeitions 
any equipment that you install wtiich produces hannonics con^lies with the 
assodated Engineering Recommendation 
any equipment you Install that is classed as 'd^urtiing' conplies with the 
associated Engineering Recommendation 
For brge generation, you will provide the 'Nmnar LV supplies. An aitemative 
supply will be provided from a dedicated pole equpment/substation, supplied 
from the tocal 11 kV neKvoik. 
(Note: To avoid earthing problems, the supply should not be provided from 
any existvig LVs in this area). The cost of the LV supply has not been 
included in this estimate. 



The customer's generator wfll have the same technical param^rs as the 
general parimeters of a Double fed Inductton Generator, and these have 
been used in the assessmeru 
a Xoss of Mains' scheme will be required 
Before the generation can be connected, a stability study v;ill be required. 
The costs for this study and any subseqisnt work are as yet imknown and 
are not included in this estimate 
The generator connection ts acceptable. However the output from the 
generation may have to be construed due to export limi^ imposed by NGET 
at theeSP. 

SudgsEczmleVI.O 



The connection budget estimate 

Based on the above criteria and assumptions, we estimate that the cost of providing 
a connection to this site will be tn the region of £1.700.000.00 plus VAT ® 17.5% 

If you would like a quotation 

This letter is not an offer to provide a connection and the above budget estimate is 
for guidance only. Il Is not a quotation and you cannot accept it and instruct us to 
start work. 

If you \vish to proceed with the provision of this connection and require a quotation, 
please wnte to: 

Please ser^ us a completed application form, a location drawing, site byout drawing 
and plans shQ;ving the proposed meter positions You can firxl all our appCcation 
forms on the^^^^^^^Kvebs i te l 

We v/in then send you a quotation detailing our charges and terms of contract. 

Timescale if you occept a quotation 

If you accept a quotation from us. vre may need up to 9 Months to provide the 
coruiectkm particularly if dif^ojltles are ^countered in obtaining the nec^sary 
consents, wayteaves, matenals, etc. 

Competition in connection 

Under competition regukitkins, other companies may be able to carry out some 
aspects of this work. If you choose to use another company, you must ensure that 
they are anredited by 'Uoyds Register* to undertake the woik. 

I records 

If you need copies of • • § • 1 - mains reconjs you can get these by contacting us 
lofng the snowing contact detalls:-



APPENDIX 5 - SECOND BUDGET ESTIMATE 

wa.Te:| 

Te]| 

OSK: 05 N3w« seer 2319 

DearM-

BiKlget estimate for e le^d ty connection at < 

Enqui^No:B<QStt310a.QUO5l23021 

Thank you yoiff ent^oy about As you reqis^ed. 13m ifsased Co p ro^ 
you a btxfget est ma:? for vsoA beJiew ne ni l reed to cany om to 
proukie an elecsriey coruKCtkn to this devef^^ 

We calcula^ our budget estimates m a l ^ assunnp^ons abomi ^ vrnlc we vrS 
need to do based on simtjr wodt we have earned out in tf» past We have ncfl 

the sl% ttwefoe: the b i x ^ es15tnate we tave ^ven may <£f^r from tfie 
amotffd Bl any titer qixAatioa 

lhopeth3lt^£stwdg^te5l3na:eishe^toyou. You shoid it alongi^e the 
(£t«Aed infonragon nhSeh out£ne5 any asswipt^^ 
<^ the wort thai are CleJy to s^rttcjntly change tte ctx^s. 

We have used the oifoRnaJion you have pnn^ed to process ynr ajqiticatian. We 
may also pass your des^s to a m3d€9 reseach 0Qfnpar;y ntto ccnduct cusauner 
sarisfaaionsiiv^oncurbetol?. 

We am te ^ve tf% best possible sennce and I hope tfss ir fbrma^ meets your 
needs. S you have any questos ̂ bout the irSacma^on in ilus lett^. (tease contact 
(ne cn the abcw number. 

Yo(sssxw«efy 



Budget estimate for a New electrical connection to the 
distribution system o f M B H 

Your reqittst 

I undastar^ that you need a ̂ rsratkn capacity b ^ i 200kVA. We have based this 
budget e^mate on prow(£i^ you this capaoty by insQSng a new tUsaeis 
20akVA pole moun^d substation atgacent to the ei&aing fwertiead main three p h ^ 

No requirement for H H b a d t e p protecbon but an upper vdoge Emh VTH be 
ceqi^ed to be aiipEed. 

Provtding the connection 

To pro«^ ths corinecck^ oiff tn '̂al mves^gatiofu have shovm d i^ 

• Eitend the ensting tcgh vo t t^ overhead d^aftuf on system to a posioon on 
the sftB 3nd avsja a prte mounted suhsason. Rtm ihL̂  HAsoion vw will lay 
3n laxiergnMaid ton wfoge <Sslribut3on cable to muSuaUy aoo^i t :^ sennce 
loosh postkn. 

When caJoJatng tht? buctjet esJinvSe. we haw assuaged tJut-
nifSo'ent 9)3re C4>adv ensts the local vottage 
any sidntatnn veil be nexl to the public highnay wih 24 hour. 365 diays 
a year urresa^cced vÊ SQUIar access 
we can obtan W3>1eav» and any oatar statuary eonsaos far the cihle 
route, tf we need to cA>Ciih any wayleaves orcocsems &om any third parties, 
there wrD be no charge or condticns imposed upon us 
you IB3 carry out a3eiC3W3ajons«iŝ -te 
we can pnKtde the oomectfoo along the most direct and eoonorrcca) route 
aid there are no ateooTd f p o i ^ conditdns aluig t̂ k3t rtx^ 
the wort wiQ be carried out dtnng ncrmal viodiihg hows of Oam to Spra 
between Monday and R>day 
your profnsaSs vnD not ^ee i any street fjrrttire. e^. sTeei cobjims, 
boBards. iraBc&^s 
your proposals nSJ ool affect any existng assets, le. site entrance 
dnreniOTB. divers'ccs across the ̂ tt, substation re4oc3tiors 
sty ger^fatxn that you uistaO oomptxs vnth die assodated Qig^ne^u^ 
Recomtî ndations 
any eqiipinent that you xnsi^ ut»h produces harmontcs ootrqfes vrih the 
assodated Ef̂ gineeiBig fteoommendation 
any eqicpitefA you irstaB that is ct&sed as 'dsturtstgT conpT es vrjh the 
associated Gng^neaaig Recommendatim 
the custotn«^5 g a m s ^ viSt have the same tecAvucal paiametets as the 
OSteraJ parame&fs of a Ootl)!e Fed Induction Generator, and these have 
be«i used in the assessment 
a IJOSS of Mans'scheme wiO be reqî red 
tkeftire the Qenerat'on can be oonnec^ a st :^ jy study veH be reqinred. 
The costs for this saidy and any subsequent work j e asyel unknonn and 
are not mcfuded in dus estimxe 



The connexion budget estimate 

Based on OK above cnteria artd 3ssuni0ons. we estinare that the oosi of pfoviding 
a coonecoon to ihh site w3 be £n the ragicn of £1400100 plus VAT @ 17.5% 

If you vvould like a quotation 

Ihis letter is not an o ^ to pnnnde a connection and the above budget es&nate ts 
fv gintance ordy. 11 cs not a qintabon and you camot accept tt and instrucl us to 
sort work. 

If you nish to prooeed viiih the piavisian'of t^ canneci3on and requite a quot:aion, 
please ns^ toe 

Rease'send us.a oonffe^ appGca^ ftnn.,a)stnRg y(»i provide the ^̂ krwing 
inrwnOTt in̂ jnnatioa You can £nd al cw afgd^a^ forns on thel 

• QtstDP̂ tian&andaddiesŝ tftfiespondmceadgreBî cshercâ  
acd pn!&iTed Rfî hod of contad 

• Slit! fSjn at an ̂ ppicjiri.̂  KcSe to &id̂ ĉ  the ste fcounday. tfie Ĉ ywt 
bd̂ Togs aisl n»ds ood nhcre Oie <u*£on^ 
raq-ii^ 3is pFDpeed Soesdiafi el €ie Tte 
of otneoessaiy detii and B)e siLiaKe teiC» as a bad îood tq̂ ê  

• Ptcposedlocatjonc^eacSini^s^f)^ 

• Ctite when DKP d âcrcf reqdrK the cnrmesr&n̂ j tDl» rrade 

• M3ffinum«3pQ^(k\M>sle3dimet3^p^iobeoaitec£sd(%^ 
doine5& laernses the OistilHi&Dr may reĉ Q̂  
ard nh^hs efeocx qiaoe 3nd b £ a ^ GS to if^al^) 

• TeArCc3a(^£soraqyetCfltiki^ss^3tarth3tGcra;aj^ 
paraiid iviff> the st|T|sy 

. Tcxhŝ f̂ejalselaî custisnEronRsdeqL^nEsitt̂  
dishotnioe to die ̂ souf^ st^^ (l& Csĝ  mcSî  

We n3 then send you a quotaaon detaSirg OA-charges atd tenns of contract 



Tiinescale if ̂ ui accept a <iijotation 

15 you accept a quotâ on bom usv ne may need up to 6 Months to provide the 
connec6on par»ular1y tf ŜcuTties are cnoouimed in obtajting the neoessaiy 
consents. viayteiaues.maten3ts. etc 

CompetiticHi tn connection 

lAider competitbn regutatsns, other companies may be ̂ iCe to cany out sotne 
aspects o5 this nofit Lf ycHJ cboose to use atM êr oompony, you cujst eisure thai 
tfi^ aie aocnetEted tiiyds Rê ster'to imttert̂  the vrariL 

lecords 

li you need copies cf ̂ ^ H ^ | nrarts reoortis you c^ get these by contsctng us 
ussig the UHovaiQ contact detalk:-



APPENDIX SIX - THIRD CONNECTION OFFER 

Name:. 

Tetl 

Your Ret 

Our Ret EWQSJMWS. cuosi ima 

Oate:tD£zn20M 

Dearfif 

Generation Connection at 
(Export Capacity SOD kVV) 

you to consider. 

re<pies£in9 die pnynsivi of a oxs^ectwi tol 
sysfinn al the address dnmn ^xive. t hakte endosed a qtiotaljon br 

'ncsquotatian tnchedes c h a i ^ fortnst:£a:iao of cabCe tn a t200 metre route vr^ 
excavation and relnssacemeni by die customa. A tO metre tti^may c r o s ^ be 
c o R ^ d ^ by Our prc^Mied cable ms^Iat:an rotfle ccunprises of approx 1200 
metrescfve^ vrith a 10 metre cros^rtg of the h'̂ fnaay. On oorcmenoement of t}s sHe 
liiwfcs, if dbfouid that we are unatte to use our prefer^ oistaSatjon route, then it h 
([|eSy (hat extra costs vM be inctfred by us and w3 be charged to you. We wSi nform you as 
soon as thtsbeoomes imxxa to us andadv^ you o7 the associasd cnorease in Q)s 
charges for the noik. 

to aoovdanoe wJS\ fsoirisEons of our electiidty (^mbulion Ecenoe aimed al faclEtatino 
oompettjoa ne have oppted a regJtated ^ ^ a : ^ oS 4% to those elemaits of Ous quotation 
thai [wou^ be s o ^ by ytxs and] are Gdent̂ ed % oonsst^fe and in respect of 
n h i ^ you therefore could ~d you iR^ed, se€!c Qfnts 6om attenufue p r o v ^ ^ 

tl you sKSh to a o c ^ this proposal, (lease coTf) !^ ainJ retjm the foOosri^ 
pre-^)^ envelope:-

The Form of AooEptanoe. 
The^V^verttotioe. 

As you have requested, ihs pioposal is based on f^Adhg the oemectAn v/ith sBn^e ciraci 
secu^ly. TKs means thai should any taidts occur on th^ osoA or m^n:»ianoe woik be 
requred. the oomectjon vva becorne dsconn«Xed from the DisJnbuton System. 

Prar to your acoepianoe of th5s quotation, cf you have any techrScal quest'ons regardng the 
mort. ptease contact me 01 the first nstanoe. 



Our ̂  is to give the best pa5s3}3&.ssvioe and 1 hope the in^orma^ pnnrfded me&s ywx 
requirefnents. M you have any quê ions regan&tg the tnlormation contacted in tetter, 
please contact me on the above number. 

Yours sffioerely 



Quotation for a Connection to the Distribution System of 

Gen^tion Connection for Export Op^istion 

Name of Customer to be connected: 

Address <tf Connection: 

tNTROOUCHON 

AdtStioral Tenns and ComfitiQos 

the generai terms fco- ihte quMatvon am shown in Tenrs & Ccndiions for Customer 
Cormecdons: homeuer, addi^ona) tenns sid oonditjons se incfuded ihmu^iout da 

The use of *e ccmection a oul:sxle the soope oi this quolaticri. honever the User o! the 
GorvtK^ SIKIJU be tiadeanare the fdDonn̂  

The tse o3 the conriec^ vnfl be coveted Ijy a ConnecDon Asreenwro, wh^ 
be reqiired to cOT^^ before the cormecsion iis made avaiiabee for use. 

The use cff the ocnneclion viM be in aoeordar>ce mth fee Dtstrfaition Code, mthich gnposes 
oenam dilies. In par̂ ufcv. the Usei's cAiQgâ ofs regard^ vcteiee d̂ tuibanoes and 
hammfc&tor&a caused by certtih types erf ecpi'g>man.shotid be r>^^ 

PLEASE NOTE: 

For new ooruiections; you win need to appnnt an Energy Sî tplier. Your Enei^ 
SuppBct is responsible for new or alterations to your ensting meCeiing eqî pment 
Rease contact them in advance to discuss your requirements. Failure to do so wiD 
result in the energisation of the connection Ixtng ddayed. 

TT»1938 tratfitwyranfleroenls forthe electncity industry state that only the eriway 
SuppGer can request the DistritKitvPIHIto energH^ a Connection and only after 
the Supplier tus registered UabtGty for that Connection with the Distributor. 

We wiU notify the rtominated SuppCer of the MP AN nund>gr and your detafls tn order 
to pre-cê ster your supply- This does not oonstitute a contract between you and 
(he SuppCer. 

We cannot provide an energised service until we have received a wntten instruction 
thxn yotir SuppCer to (to so. 

Your Supptier must also confirm to us wtto win be the fiKter operator for this site. 

11 you change your Supplier during the course of the scheme (tevelopment then you 
must notify us of the change. 



1. YOUR REQUEST 

You have requested that we provide you wah an offer of oonneot:on for you to eapcn a 
mamuTt of 500 kW kVA) onto tt» ̂ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ • i m p o n ufvacity of 50 
kW(53 kVA). You have advised us tfiat you txS^unsh us tomst^ sin^ciicutt sectrityfor 
tfits Gomeotiont 

Z PROVISION OF THE CONNECTION 

This qucriation B b^aed on S» connection point beirig al 20^no vobs. 

onfer to provide the oomectian a tee off t3» I ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ H SVV 20kV 
feeder al po(e 17 w3 be esQt^hed vSa asinrfe under^ound feeder catte instaSed in a 
cuseomer excavated & reinstated trench. are to compleee a crt»ssng of the (i^^way 
«Kch is CO lie exc3\^i&d m i r&nsia^ by diem. T e m a i a ^ this calile vnll be in a 

house oensmjc^ on the ostomeis premise, by the customer artd at ther oosL to 
spedEcxxms, The c^Ue nifi temrouce on at thoonuQ sirtoh dtsooHnector S 

metered bus coupler wrff) outgomg cabte box. The bus coupler vnxdd be equpped with 
rnport aiHl otport imtenrig and t\M GSd in^rboe protectm. Ftd G5ffi2 pratection vrH be 
pran'ded by the customer cn hs syndnontsa^ drasi breaker, this wiB reqi&e vntness 
t e s ^ by H n p n o r to commisaoco^ 

fcnponant: During Times of reduced syscem and tocaf demand die required 
max&ntmi SOiikV voltage seamg may tr^ due to onrvottage. thefefore testnc&y 
ifs export vnndonf. This rnay afT^tfvecoriomicnabi&iy of the project 

The hanrcnic cuirem emisssons pnxnded by the ostomer appear acceptable. Any 
hamnfBcs fvoi&ned nust be wbhjn G5f4 Errs&. 

The oisttxrer n3t be responsible for de»ffn'ng and SnstalHhg there own eaitKrig system to 
ensure thai touoh and step pot»i]>3te are Enits, 

As you have r e q u ^ ^ tSus proposal is b3s«I on prqw&^ the connection vsit sngfe 
dux i security arid as such aiy faufa <x majiteiance wodc wJ mean the whoEe S£B w i be 
<£soonnected from d» Ouaaxjtion System. 

2.1 Briefly, our proposals include: 

• TIK desgn of the onvscborL 

• An extension of the underyoind Ootr^ution System. 

• E5&blsh[ngan2Q,(KK}voltsids&tion(exdud!hgchebu3dingX 

• ThefrfaaiJigandsiqieniaKnafoorwnrk. 

• ^S ĝotht)on and comfi^ion of arty oeeessanr. wayfeaueŝ  eassnerss and leases ftir 
ourncrk. 

• InstalTIt̂  equiiprneii sizable to connect dte ciietearig apparatus 
CTs S VFs but rat tr^erhg nstnimer^ 

• W t̂nessotg of yow GS8J2 oomrcssioning tests. 

• We w l temvnate your 1 ^ voltage cable visa our apparatus: the type of c ^ e we 
a o c ^ win be ̂ e e d bcsmeo yoostiues and cur oonstructitm engineer. 



Your dectrioal contractor win be reqiued to eistse that ycut EnstaDatien compiles wi:h 
cunent stsOu^ reqt̂ emerus before we nuite d» oome^on ava3ab]e for use. 

IVall space of 1.5 x 1,5 mores is requoed for metering aĵ taratus appron'mately 10 
rndresofoirnsteringcsreuitfareaker.ittnustbeacoeisSitetometerreat^. TT^sp:ue 
is usualy &i yow swtoh rovn ac^uerC to aw substation bti if this B not oonvEnieit. 
pbase advise us so we can tfisouss an ̂ c e m a ^ locaaoa 

22 Protection 

We nstal) a msci SCADA protection system at die site that n3 transnvt darras and 
analogues from theogjencion slie t o ^ H H P n n a i y s i b s t a ^ This vnll inter-
aifsfoTiQ between • ^ • P r i m a i y subsaat'en'ard at yoiff s ^ . The aeration ef this vtil 
(£soormed your s£e from our OfsiTdKAion Systemu 

As no protectxm e<fjiprnent ts failsafe, you should S3*LS?y ywwsetf that you h3\re bad up 
protect sit£3bl!e to ensue the safety of your equjpmem. 

For gertEia^ oonnecdons over 1 MW K Q u d ^ V o t e c ^ sysiens usu^ 
Vector stsft or siniSar protection airangeriients are inaooepotite ̂ . s to t^e tnc^ 
vokjine of ertedtfed generslen connected to oiv Otsmbi£ion System and 
Elsly hood of dependent ̂ Ime. 

2.3 Sotstation AccooHnodation 

Our proposals ate based on you proving the substation land and buJding to our 
spe^tc^ajon to iKHise our svti^ai^ar and the inetenng 3 ^ You 

also be tesponsSite for obtaha^ plaî ahg pEfTT^OT for ^ 

tn fte substadon we need yoj to proude us a 230-votI. 15 amp. sngle^diase 
^ectricE^ cooceotion. s»iich fijse. ij^^lng. bixiar heatefs and a 13 Anr^ socfc^ ot£tet 
The eEearoty used ts to be provided by the custon^ at n l cost for the tfetime of the 
conneobOQ. 

A ! ^ t}& quo^Bon ts aooepted, oia local staff w3 advse you of otr trasic voltage 
substafon building ^>e«5caiioa Pkase provide us wsh a draw^ of yow proposed 
btdsShg pnor to you comrnen^ the wofk so we can ensue its sitabtty. 

Ota- use of ths sidstation and die routes for a x crcuts on your site w3 be secured fay a 
tease aid eassn&as. die tenns oS wtrkh are ou&ide the scope of d u qootattocL TTes 
qjota£on is rr̂ sde on d» basis that ne wriQ not be reqidred to pay for the Tease or ar^ 
easements. 

IVhst you a o o ^ diis quotation, pfease pr iw^ us vnih a scaled 
t3nd you are pnucSr^ for the s i d s t a ^ si%. vnth refaence positions so lease draxv t̂g^ 
can be prepared. Vi?e mil then send tuo copies die "Kea^ €£ Tenas," out&i^ otr 
stmdardreqiEremaitsforlhel^se. * 

A] teases and aiy easeriients wfl fieed to be completed beSore TO can start work on s ^ . 

2L4 Excavation 

This qucdatnn is made on the tvas'rs that you w3I be carrying out the excavation and 
rebstatemerrt of any trenches required fer our cabSes m y a ^ s.̂ e. 

Any Qcca-.jatnn work off yots site w9 be canted out by us. 



2.S Our FVoposals do not include: 

• Metering mstnBnents or remote meter reading fectlities 

• Any ludt&ng and dv3 vjorks at the geierabon ate wftxh are to be undertaken by 
ycriBselvES. 

• The provision of yoLFswitdigear and i^ant 

• Generator protectiwi to 659/2 

• Generator synchronisation equ^snent 

• Any testing on the your instelatim 

2.G Tane«ale 

From us receiving the staled Fomi of Aoceptanoe of this quolatoi Irom you and aD 
islsvant legal documents h a v ^ been compl^Bd by you or 3iy t tM parties, us estimsLB 
that thos connecQon can be node at^laUe for your use n ^^imsinatEiy Q months. 
Konever, we l id use our best evteavoiBs to keep tfis t^rescate to a minimura 



X THE CONNECTION CHARGE 

The payment requred for provxThg the connecilon is: £l73.t taOO 
VAT fig 50.0% £ 34JB22.O0 
Total £207.732.00 

Please provtde a cheque vtrdi yoL? acceptance. 

The durge for work shown is based on the vnuk t>̂ ng earned out durâ  our nomud 
vsoddng hows of 0 AM to 5 PM between Monday to Fr»£3y. if you reqû je us to work 
outsjde cf tftese r)ours, i«» w-B need to le qtute yni tn tine UTA jiotr re^ 

The oonnectioo charge ss bas&d cn current tfiargs artd the proposed de^ of die 
conried5oQ vtorh. The charge SEA out &i OUT quô c5co s £xed for sixty days from t^ 
die quotabon. \Ve reserve the to review the diar^ before oonsnsioemait of Ihe 
v̂ork. En the event of any increase &i our costs betoeen 9>e entd of ihe fixed ctuiQe 

quots:̂  penod and the oorrmenoement of the nock. ̂  duiẑ  the cotsse of the vrcrk 
shotdd tfw desjgn parameters chai^ or shmtd dieie be xty other f̂tera^ or 
ametKfenent to ̂  agreed wart&. viĥ iier sudh dunges are msiŜ ted tsy us or fay you. 
You vAObe n f̂ed In nnting of any £ncre<ase ̂  9te connecwn dunge thai is Bdentĵ ed in 
advance cf Ae commswement off the work and yaa- ̂ e«nem to proceed vfill be 
retfSTsd betee any wodc s oonrnenoed. V>fhEre any Sncr̂ se iri tfre eormeotion dorge cs 
xlentiSed (Sj^ the course of the wk you \-nB be not̂ ed and ymir agreernem to 
vriO be reqisred before any ttfther vmk es unttetaken 9i3t noAl mcr̂ se tJ« cha^ 
b̂ md the vaTue already ̂ eed by yotL If you do not ô ree to any increased daarge you 
or vte may cancel tfte contact and you may obtain a refund of sums incd tn re ŝd of the 
proposed connection imrks. tess our reasonable costs oneuned at the 

\Ve always dSes tfte least cost m̂ hod Sor us to provide a reCabCe and efTictent oonnectidn 
to otff dshSutxm systecnu Homeuer, vre vtoM be loppy to discuss vsSn you ttie 
attenotTA option of yw (or yow contractor iJohg some IfyounouM 
Cke mote aifbcmâ  on iKnrr dis nnutd vrark. pte^ a^ tor a copy of our eipSanatoiy 
teâ et on Conpetit̂ on in Connections. 

For your information, the non contestable oost dement of the connection project is 
latê  to tie in the rê on of £30.000.00 * VAT. 

This is an indication of the costs that we would need to charge if you chose to have 
the oontetable elements of whole project uodert̂ cen by an independent 
connection provtiief(tCP). This cost vaiies sUghUyd̂ ierMfingonthediftâ sirfthe 
altenuelhre cmnection project proposed by your [CP. 

If you would like a cpjotation for just the non contestable eletrants. then please 
ap^ a for Point Of Connection {PoQ offer ustog tl» ftant of Cwinection 
Application form av̂ table on oar webaie -1 i*^^^— 



3L1 T«ms of Payment 

The tat3\ Connection Charge w3 need to be c u n p l e ^ paid along with aooeptanoe. Stage 
payments wQl be considered stdijed to suocess^d credt vetoig. 

Payment PfcjsVAT® 
Reqtnred: 2001^ Total: 

1 upon : » o e f ^ t f ^ quotas £173.110.00 £34.622.00 £207.732.00 

ToS '' £173.110.(KI £34.622.00 £207J3100 

The above Kguies wS be sidjed to VAT al tfie appropriad rate as sidiDaKd above. 
Ptease pmvtde a cheque orA your aooeptmoe. 

4. UAXIUUU CAPACITY 

The masmian c^iactiy pmmded for via dRs oomection fcr expoA purposes vnH be 536 
tiovofi-amperes. The maxmsn capao^ prcr.̂ cfed tor via this connection for Emport 
ptsposeswSHgafctevtds^ryeres. 

S. USE OF SY5TBI CHARGES 

SLI Exported Energy 

IJse 0$ Oiscrteit»n System' charges for exported e n ^ y wS be charged in 
uiA otff Socemem of Charges as amsnded ftcm tone to time. 

5.2 Imported Energy 

Your supplier of eleccndty «i3l be charged as stated in otr Statem^ of Charges as 
amended from time to tine. 

These charges may mdude a component (the AvaSabSty Charge) relaCed to the capacity 
being resenred for the USB-of the connection. Tlusnlinkialy be at tfie level stated in dts 
quotation iri Maxirnun Capacity. 

When a oonnecina ayeeniBtt ts in ptaoe betneai the user of die oomecdon and H H 
the Avsdabiily Qiaiges n9 be based on the htaxmm Capacity staM 

The user may retfifisl that the Uajinum Capacty be waned fnxn the Ieve4 stated in ttos 
Quotation on entering the Connecticn Agreement or as a request for a mo(£5ca!i3n uider 
the adeemed The e?ect on the use of s y ^ m doiges is subject to the published 
conditions relating to ttnse chaiges. The request may also resdt m either 
prcpcsing a medication to the connection or requiring the user to pay a capctal sun 
toiKeds tie oogomg costs of opera^oi^ repair and mairtenanoe of equipment provided 
ixidsr this qtnit^OT nSodi not be utfsed s ftily as expects at tte 
^lota^oa 



6. THE CONNECTION CHARACTERISTICS 

G.1 Import from ow Oistritx/tion Systnn 

6.11 Staidard of Security 

The slaridad of seofftty of stQ)pIy of (u system to K̂KCh this connection 
comply the oond̂ ôns ̂ ven En The Oistribuibn Cod^ 

t.iJ2 Voltage. Frequency and Short Ciront Level 

The connection niS penrii a sĵ yly to be pm»ded at three-phase altem̂ aig current al a 
non̂ aa voft^ of 20̂ 000 vo&s and a normal frequent cf 5QHz. 

6.1.3 Exit Point 

The eict point n.e. our dstrawifon system comedran to the Uber's system^^be at the 
oui gcRig temuiaEs of the mê nng ctrari breaker. The teimfnsts b^ig^^^land the 
cable connected to disn b îg yo4BS 

6.14 Earthing 

Wedonô p̂ lgride3ne3Ithtê T& l̂U!St̂ ge*bceyottcesponŝ ^̂  
adequato carthirtg arran̂ menls 3e r n ^ fv txT̂ i yoû  1^ arid kiCT voltage sy^nŝ  
}Ntiae an eanh oormecsion is reqt̂ ed. (he Bec&x^ Safiety. Quâ iy and Conî K£ty 
Regû ons 2002 should be met 

It vitD be die cusanners responsibly to design 3̂ 6 tns^ ih&r eanhing system to ensure 
touch and st^ pol3n̂ a£s 

U rioy be recessasy to mteTCoriiiea the Usei's eaî mg system De£i3s of arty 
fcaoonnections se oucstfe the soope 6! dus quotaaon and be ̂ soussed wi&i yoo on 
sta. 

Please oonfjm to us the rise cn earft pt^i^ from your tnstalâ Qcv diis mug com^ 
&i(pieenng Recommendadon S3d. tf mora that 430 vdls we must vtform Britsh 
Telecom arid phone equiprnent used on site nttot have Qolatstg transtormss ftted. 

6.1.5 Breaking Capadty of High Voltage Switchgear. 

It is your re^onsit^ to pfmnde sutaUe eqicpmers to pitted the User's cnstaOXHin 
aĝ rot excess energy. 

6.1.6 Otsooonect^fromi^^^^yst»n in an Emergency by the Ustf 

A fHsA tniSDn vrS be pnsnded atfacem to the muring ntikh vtSi eoaHe you to 
<£soannect yotr tnsQIIâ  tbnn ••••Kstnbuticn Sys^ in an emergencŷ  
can be extended to prouide a pu£h button at an atsnaSvs location and nee Vifl t» plesed 
to qucffi fbrlhis nork ? requEred. 

tf the push button is osedreoonnecdbn ŵ tiaue tobecan^outfay^Hb^sonn^ A 
diarge n2! normally be made for tics senice. 

&1.7 Maxiimim Import Capacity 

The rrunmum cnpon capaô  0̂  be that shovm in &em4 ̂ loue and ts Itased on a 
power bdv beaâ &i 0.95 ta^ii^ to Undy. 



&2 Export to^mDistributioo System 

6.2.1 S^dardof Seomty 

TYssvriilbediesansasGLl.l above. 

V<dtage. FreqieiKy 

The comecton vi3I pemvt energy to be exported al Ihree-frfiase dtanatli^ ounent at a 
nonud v o b ^ of 20,000 vo&s and a nonnal frequency of SQHs. 

6. Z3 Exil Point 

TKs viiU be the same as 6i 1.3 above, 

6X4 Eaithing 

The ̂ r p c ^ cf your generatorJ<s rnust (td be axsiected to eailh vAen diey are 
c d h ^ H H DE^nbutnn System. Youmaynnshtoeaiflitheframewodtof tt»TL 

€u2.5 Uaxfrmim Export Capadty 

The maxnun export capaciiy «D be that shovm ci item 4 above is based cn an 
sported Kte pons^ factor beTQ betneoi 0 ^ tag^i^ and IhCqr. The lagging povrer 
bctor inilbates die s ^ cs ei^xirtcg both Var.*^ and watts. 

7. QITBKUPnONS ' 

This o9er of oocmeĉ on is based on die level of secunty you have req ies^ frcHn us, 
VVh3sl the secuny erf the connection v/fl be eitremefy h ) ^ it canned be ̂ nonteGd that 
no intemq^ons ni l oooif. 

Parts cf our Datribution System are sutjjeci to shon temiintenuptiocs ( 
seconds) due to the tse d highspeed automatx redose sw^dies. You stncU s a i ^ 
yourself thereftee. Ciat 0ie apparatus ymi intend to inst^ ntS exit be adverse affected. 
tiaUity caiuid tie accepted for kisses resuftzig from any in^iuptiorts. 

& INfTERFHlBICE TO OTHER USBtS 

Your wetmaon mOi comply vtnih cunent statutory leqtnremsns arMj must r»t cause 
interference on die W K k D ŝtrtnitton Systera or wth o ĵere conneded » the 
System. If your instalatan caises niafaenoe with the H B . Sy!£»n. or with customers 
connected to die • H S y s t s n . you be respon^jle for any dam:^ caused and 
losses, costs or expenses a n ^ as a lesutL 

a PRIVATE STANDBY GBlBtATION 

Standby oengatingptars roust be inst^edOT such 3 way so as to isevem the gmerator 
oinnednn b^ig in paraOd w ^ the ̂ ^ Isystsm. A dJanir^ shovr^ 
ittteriodEng airai^Tsms d the generacng equfpmem nud be provided fry d l 
tieftve the (4zit Q tn^aCed 

10. UETHONG WAIVER 

We wJI instaO metenig ccnem xxJ vdlage tran^srmas (CTs & VTS) to KadEta^ the 
measuremerU d enagy fcmugh the connection. The provaaon of the metermg 



irtstriineats (tted to be d3ri£ed betiiveen yoa your Sciql^. y 
oicselves. 

'As d̂ êr̂  paitses are HtEjy to wm diSerera items off the o«ra3 meKfing apparatus the 
metatiq canned be cetj:ed; Teoonvlyv̂ theproiRaorscrfTheBectiTatyActlGfidCss 
amended) in adt̂ l'r̂  this procedire your consent is needed to use non̂ ieitiSed nteterrg. 
A v̂ *errotice,9viT9tKsoonsect is attached. The oonn̂ etion of ths waiver noljoe does 
not your stahxcry ngihts in otttaoiing a detennhatran by a Meter Exanher in the 

of 3 dl̂ xjle oonceming thrs meterir̂  

tf the eruf use* of this avmedion irrtends to use another Meter Operator you must m̂ xm 
us of 0ie name and address 05 that Op̂ stor on your acĉ tanoe form. Falure tomform 
us w3l cause delays to the provTsfon of the cwmedion, 

11. AUTHORISED PBISONNEL 

Tte oofuted^ and your installation n3] be si&jKt to tlw Î Â jutkin Code and The 
^dnoty Sa^. and Contr.1̂  Resi&&ns 2002. MaSer the DtsfrtmCon Code 
you are requred to :̂ :pomi ar̂ hoRsed persons to cany out the cormol m 
tes^ of any pbnt snd apparatus foming part of. or comected tx the dî nbution 
systera 

FEease NbCe: tf ̂  enĝ tteê  tfi dargeofthe on si& notks does not ̂ ec&ve your vn̂ ren 
confirmŝ  o! your aû msed staf( •^•isni not be ̂ e to ener̂ se your conr»d?(vi. 

tf you do not vnA to ̂ pptunt your ovisi aû iorrsed persons then ^ ^ pleased to 
prcnnde a qjotation for adi^ on your behalf cn t^ cap3Q̂ ^ 
details. 

12. ASSISTANCE 

Ois-asnistDprm t̂hebestpassjblssavioe. IfyouhaveaqoeiycrneeddanEcâ on 
any aspect of our quotâ oa. please cng us on the above telephone nuirber. We vnQ be 
(Ceased to ssst. 

Hnvever. S you vnA to con '̂n abou the ray in vif5ch «e have desTl v;̂  your qusy. 
thai ore ivant to know. 

We wSlinvest̂ ate and nhere expropriate, put mattefs right. 

Please corsLJCt me on the raznber provided and you-cotnp?ajnl vv3be thofoughly 
(eviened. 

IX DATAPROTECnOM 

win tse the Enforma^ you have (XDv>ded for the pupose of adrmn ŝ̂ jng you-
quc^afoa (ffovT îg you vrjd\ die sennoe oovsred by the quo^kn and for resesffdi and 
s£3tts6Gd analysis. 



TO: central Recfi! 

FORM OF ACCEPTANCE for a GENERATION CONNECTION 

ThBfonnrnuat«corapteMDytnepgsofiororgaits3?onttolttt]BeresponsiBteSirp^^ 
B» ctarqes ta prw9iaai a connection ID tne dsaaucon system or H B i ^ H H i 

i ^ ^ H i H H H i . Pfeaseencjose a cheque. 

YourDetab: bwcnce/Recript Address: <a<jsw«r<Q 

_ , Aarw. 

_ !Pca3!c4t , , Pctfad*:. 1 

PbmnotK va«ll not start iRHK onto tnatommas baas cxxnptelM and rBtumeo to 
us. 

Oonrieccon Nai:« & Adoress: I M ^ ^ ^ H ^ ^ ^ V H ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ H 

EnqirryNoc ENQSlU3<9,-QUCk51M»» 

bnpon ĉ >acey: so KW ̂  RVA) Eipon capaoy soo xw (szs IVA) 

Pa)TBeni RequKec 

Paymert Plus VAT© ' 
Regtfreq: 50OS Ttstss: 

1 upon 3CoeF£ng this quotason £173,110.00 £34.622.(83 £207.732.00 

Toai £173̂ 110,00 £34.622.00 £207.73100 

b;oame Code: Geneixion 

SUDjed to the condhSuts oJ me quolasann ts essmxed thai the oonnecttfln can be pftr.iaeo 
approxl maiety 9 (iKSitos Com trie d3̂ e rectf »tMs tbr 

The chvges tor enagy are ou&lde die soope of this quoQ ôn. 

Kavk^ rwdvsd your writtsn accoplancft 01 cur qootanon relating to tos aDovQ), 
tog^w with evnytiilng cted we ttud tn ord»i to proued. (Oase (mvUe ua wtto your 
IK contact datnib ao wo can Gontad yoo on a wnking day durtng the pertod 9,Q0SD to 
SO0|»D to ba^n tna procaaa or agiMkig a adtnmii cr wod( dataa. 



Method of Contact 

ftefenedlVtorkSian 
Date: 

SteContadMame: 

Contad Address: 

Tefefdnce: 

EnuS: 

Uraler tna 1938 tracsng arnngmiBnta. B H a r a tmaOTa to «isiglSB (ha hl^i voitaga 
coonecbon unttytyr qipointsa supptiar t in regiatatM lAinty wttn our RoG t̂ratton 
Sonica and tnstrodad oa to onsrgtsa. 

BiagySuppiei: 

veieroperaica: 

f%asetK>3£5 OCX 0)00 nave fxii yet appctrted an Energy Ctfiprer Q 

ir you do not coonro to in Oia llamsL adOBsa. pnone a Fax NO cf you Burgy S i ^ ^ s r 
andUatgropsratorwBwmtwunatttatoonBr^setha connection. 

1 ttisty trtai toe Bsn^g i^sta^sbn as daaibed at OS 3tx»e aooress vfl̂  
&s:edti^0DR[artceuuiih9Bmn£t3naaid75Ti 0££ v*':rttg f ^guo : ^ ) and. utiere a 
KEOL eaito oonnectiDo ts eeqifred. toe paiTculsr rBqu:remeiils tor bond:^ The Etsctncdy 
GaSty, ouiT^y anflcocmj^ RegjMons 2QCC ha'.'e oeen net 

uve accept crte quoason ror a ctmneccon to ne above auti acoordaRce uoi the tains an] 
oondu&ns 0vea ti thai quda^lcn ano connini tr» insucaran compOes wai Eng^r^etttig 
ReoGrm€fiC3jsn G59 3ui The Dcsmctnon Oooe. 

s^eo : oae: 

N3rceCbcapS33>): 

PosroK 



RREWT TRANSFORMER OPERATED METERING WAIVER AGREEMENT 

TKs Agreement is made the daytf 2011 

Bê veen 
Registered O!^: 
and fthe Consumer*) 

1. The Consuner agrees that as from the date of ttiis agreement where the 
el̂ ctrxity cortsiniptkm s rê stered throi!̂  
(incEud'-ng any 6ne sniuhes and conodors) rela^ to the supply need not be 
oê tiSed under the pnnnsaons of The Bedridty The Bednc:iy Ad 1989 (as 
amended) or any sJ»£>)g statutory nwfifiMfcon or re-enactment thereof Ensofar 
as H rs lanfid for such aipeement to be ĝ vea 

2. the annidsiceoS doubt H s h e r ^ declared that tfttsagre^^ 
the sifipty of decoScily non ta3LW by die Consumer ftom al The provsj^ 
ĉ tKis-qgreerrieritdorxxprecfeideasatutorydetemurutionbyaUeter Exanuier 
tn die event ofa dspoto comemng tfie sa»j metenr̂ g. 

a Q any dffeiHweansesbetEveaim and the Consumer as to wheAer a me^ 
[s rê Rering oorrediy the mscisr may be daemrEned by a Meter E»nvner in 
aoconlanoe vtA the sail Ad. 

SIGNED The Constxner ̂  t)eha9 of the Consumer 

UAMECnCaps). 

NOTE: In the case of partnershipŝ  the tiSi names of ̂  Partners must be gh«n and 
dte agreemen siyted by the racCvidiial Paitnets or by one Partner "tor s^ aiui 
tamers*, h the case of a Lxivted Corrpany it naist be ŝ ned by a Orector. 
Manager or Secretary, ddy auhorised to s^ cn behaS of the Company. 



TERMS AMO COKOITIOHS 07 COUTRACT FOR TKE VKORKS REQUIREO TO THE EL£CTRSnv 
DUTRIBUnOH ay&TCH 

(. 6£riMTK»iS 

m. VuttOfiMt* RiMr» M ̂ *4a "f «aaf*bt oTiAw Mint ipQMnoi ti* OMiriâ ' 

*Mtof«abra<naa»CtiotiflMiAJC*«tapffgg\. 

tJ, ŜuedtkA" tmsB Vm tea ctMa b> O* taBTh.'W ta D« Calamt t» ttOy fits Ow V.teiVa ttat 

r& Xanlftktt AeccC'fic* fteai' (»*sM ifn «ci>titfk» Usa to ntjoma iii ttm Cuuama* to a* 

£. COKTRJtfTCOrOUrUfU ^ 

2.1. tjWMteeira^ceftafcg»«i<tffc»l?wteTr»«t«lcaia3Bn>rfCBBC«t rbwyrfrtl p w l cw «qy 

Q j ^ h f i OoA p u t * «QrM Ca3 ffa QaBlfaJiBr taid K M tfa r1e» tiib lela Cur A n U V M V U * 

ftrtiM»Q KS*g»f« fiftfbOaitiUin trjt frtirteewMactirt ore* Vrtfla; tnSJai 

££4?. •r*«MpMd>««ie«Cai3i*WVra^«]taroa«ffm3caknSuinonnftptncHU9 

7& tfMC»ZFUPrlarEib!^Ceaaaaeil.*Olkvai<Metru«niaCliia*£2. 
•rfl^ UD« Fniicj CifltiCY Wc* 4fO wl roi CÛ TTHOC* t̂ n'ijrtA util a« i<otV* yo-j 
a^MMiito ir« m£M9 Ccrtiiflt nte tn wBBî  

'3:4, l fMt1 lH^tomh• l^•£Jb: lv^0Ef*Kf lmk*»tnwrAtaa«MU£. to3A4r teda 

C«£d l̂A3 0«nc«ci Pi&:», Cfil »ua> UT» a (fO.- ttJL'f u» h wtlfla cJ KXtfUrt:t UC* 

»« u ' / M i 0»w=t «ow h « ria rty* u t«:nte« » « C w t a a 7 <arjV en» 

>M w t o rtOM M^CfiOfirtaa nal««dt f i i« f toar£MtIdrk&) D » « & B i l i i q OH 

». PERnO OF QUOTAnON 



Thn Q a U o U u b opta faa KccBt la iM bjr t l » CudBDM E« • p O b d of fiQ c a t o t e le tn D a dtf^ 

4. ORAMIKOS 

K m ^ ' l ' r^ ' l t^ ' ceeaim ( » m p a m i t B ^ tie >ay Aoctft), <3citja er a^Mttfcatu t id f M f o o d try B. Tha 
( M s t t U U * ( a ) of aa;^ v ^ l ^ K l maV to bn emAoi a i l b f Itm Dotrbifisr oa a i!i dBfistft m 
•uiEialaa h ut i t i i k M t g . d n ^ t i erf apadAcaibti t b d &• e a t e S A d M d lb* C u t n t t P t l a t a t M 
pUftuaW te Cfai t t fcaaJ at £2.3 Bfl^raWnl 

& tf.TE[UT)OK3ArirOAaDmOK3 

S 3, D M m u l ID ba csinad oui bylba DhOtbcfti i ^ a l b o t ist (ktoStad b ^ c t t S t n t tr^tt bcEb paft in 
t f f m tt&MlM &i wishs bt •*a6A OMB Ifaa ujiwaqupftid alsnaJaiv wviktian «r mnanlmaifl Eft Ifaa 
Couraa P i l a t h d te ' • i * - * * ^ and a ; r » ] w&b 11a Ositontf batttm «tiy afewtkiAk to iba Wof l * «fa 
affBod tuAOocaia Cteiaa 2 . 

5.2. IT Ibo C M t r * ^ f t f i p ? ; ^ U B iVaika fei cn|r taauc\ i te CniSaBl ftba ibaB te ebotea, wi lsd a i 
amantie^ la aaanieaca wSk Cteiaa £ 

«. THtlQ OF PAVUEUr 

0.1. 8dAî tfH t̂asiftel>uaft%OtBCi!<0BaPdBlinyBUafcytteC(ataeWtaQ^ 

pfffiroft d i t e C a t a a n tsa (nf eqr n tnn ta M l B t o t e p i raatV tefftpfhtw pan e l i t e Cutftact Men) b 
BtCiiadab^]iaUteVin lddS|»allfaadc£a<f c a k u d l c a U n d f e y u s A a t i o a u c f w t h a d a M t b d i ^ a 
tatonxt M toa CUIiitoitflcQ Ijdaosa nto e t£% p a ai lcun a l n m tte teso 

a 2 . g fth Qi i f l t t t ia tftfto I te l pupt i ta <d Ite C m O a a f t f c * i t ti«),aaa vda [te CTBim uT Ota Quf 
A s n i f i B i n B u u i b t B i b • e feSbta feaoMtorri Ot Q u a t U A d dta paymctd b u luac^ 
b IMI rat no Cisit iBd a?mi ba c m & i d , TFiftvfft i l id^tj tte ECtteo <d tta A e e t p t o o Ficn^ 
utdi tueti Ibto n ton Q&Z l i cw toCa}mte p a ^ m M . 

AA. U Ite CutStttMi toSi to t s A a aiir (la'fsacal ^tfteb ^ a C a n fo atidBiA to Ite l^fSt laatfMd to Ite 
nwn^hun" p a i u i * ^ ^ t-'l^rtt;"^ ^ b ^ M l l a nkii»<>.n-*^>ait H i adSca in Wtfitag to 
lha Co£istBi to unpaf f l <fl b t i£^af lcni i ^ ^ ^ ' f te C O I A B C I l iSbwUi m H Ism aa itt^ttitni 

aresOtt ofQia * i n p f T i ' * ' ' " * ' * " ^ — * ' » — » — • DlQiaWDiVs ihaBtead i laduCiBCea indP i toa . 

T. T B U U N A n O N A > » n T L E 

7.9. Tha CuCtUMi Bcfcnawria4jn Itet D a V f u i a t a i ^ i } ^ ^ a ^ S a » cf lOfnMmafto ba i te f & n b d m 
S p l t o a n d ^it\ r̂ ^̂ •̂.•»*̂ ^̂ ™ ĈT̂ J pi»y>'<—w cdOta C a c b a f l P i t c a C n C B U t e W i i t e l t c i te "'KWrt U any 

tela a i £ B a i t eT a iy aacsa In cd tha a n a V aqtit'iMBt oi ptoiS tasd b ssRfiaidan «ah Ite 
VAtilu (a cfattod a a I B K X c l U. 

I teOhtf tL-GHb oUItodtoMaMUfttf lanf f idai i f ieaaraalct tK£^:fedbylte C u t o i w t o i t f f i ^ Ite 

r.3. S t l i c la taaT4 t id3aB;9 i ta i r 

7'&.l, B l terp«4(1td i iSh9Pan)r>a3f i :uA*anytoaatd ic f t teCe«e*c lCiduSe«tr ib 

7.12, Ite O i ^ d l t g PVCt B i ^ n asy wtiaitoiv Btoii jnitBtf aSh b eradltolk ct t g a a m t,ft)tfa bi b 
falfrtftoftdsn taSai er ( t e ^ an hdhM=d at Acnl Eat ty tM baden^t AT fsittta a a a n p a i 0 ficea 

7.'&^. an awacAamaa tofcaa p a a a a l a ^ . ef • W t a J w b mffdiewO^ cvmt atff d gw frepafty or aaaaii 
« l l t e OofaUlha f^t^v, ef 

7,&4 Ite DalftiStog taiy c a n a i b caxry on tootasn; a 

7 U Ite « lh t l paOf f nartir ^ OvtadTl maafimbh ajipitfWMti d » l any ef tbm evaesto njaiguiad 
a te t t b abad to rasii b lehlttn to fta DoBi i iJ iq l ^ i ^ tad oedfaa tba Octoifin;; P a n / 

7,4. H Iblk k iAdatu* 7 4 ctipfiu Iban, w t t e J pta^jUea to <£y dtter nt t fuady, tte nuty r t t tbDehua 
i b a l fea fcy Mt^fTM ntfltfp |g tondnato tte OnCMA. to asy e n a labetB A a CiuitntBt b tte 
nB*iirtin31'ttfly, aadany Cd I t e M U V t a a badi bintad £et b a n d paUl tor, ftaCustotnar tha i pay to ite 
Chft lmit f a Mira a l nceay aqcial to Ite w k a of audi VJ tA aa <klM«iMd fcy lha I K f l i H a r 
utfiHttauaSiQ asf ^ « i u > a c r n m n to B a t c t c u y . 

& coMif̂ aeEKTMacoioPiEnem 



G.t Jtm WB&i ibtM ba cefiecanted att) egB-fafad on a^nd dtssa cftd abd Co eoofitM tOh al 
Wttntftta tpa«dA\ltBttUlp*eta£atolteCa»iafcyblsiadaLtta04b«fcwtte^ 
Eaiffiy iataflttewtf to iho CioltonBr h raipeil e( aOf bam, etob et ufioiai Cf tneoead bt 
iba C>atcntf wtmSi^ (llrediy « b f tecOf a& « t a k A c l Iba U i t a ed toa 

9.2. U l t e l K i l i l h A K t&ilaiiSIlBl bay C K e f l b U t i t d & r a i f n a M ^ ttetbf l d t t e (Ap£u p a ^ l o ^ i s t t t u V f M . 
bnA ig baab ftt^ttdai by «ay tBttiob tnhar itaaa aay a ^ e tm ib rv et tiotttn ef Ite Dtoa».=iot. O m Ite 

P A s . T h h i ; j t i a i a a > h a n f l f l l p f t ^ j g t e « f ^ a l h a * t e t e t j m a r i i a d t t e O b C f c ^ 

«L L O S a O R n f t U A O E 

0.1. T t e B ^ a j r o S a k t e r f a n ^ f e r d a i l b a r f e n u a l b ^ ^ c t t U t e d f c y b t M s f i i i t ^ 

0 £ . S u ! ^ tti tba ptovbkvB «t aubdte:us fi-S and 0 4 * m l c ^ t te Bc tOy C ! o l te f (^^tfrf U d t o ^ b 
toa^fiia «a any k u e a t eu to w c b h t a m S c A d ^ «r meSa or ftaatuad a f t a ^ ttia o!tef ^Miy rCMat 
r u i y ^ aftleii a l ba 0 9 at <iA eo;ji(|tfite « b o t d k of e a i £ ^ 
a:dat ! to( teh«aivarenai i f lbDptUHb<f ld thaOe<feaclPi&<i . 

0 3 . \ i U t a a f a e B t a i a w t f c « D | t a s e U b B l V t o k t t e O b l [ e t m r w e i U i » e r t a i b 
Cumainat a - any ttlh! fiAlTfL tba OilHORnr abul tea* tte c o l e l tap i ia t ) at eapktbg asy 
a q : ^ ! M r t l t e t b d a M a g ! d i i ! i i l t i B y K d f c y t i : i i i w e r t M l r L a ( a « O i ; ^ 

taUca c T O 1 ^ < ^ 'St ( f ik^ l r^ Ite > i a ^ e) tnefaeaftefi^ (t) U s ( ^ W n e i iPltsfi « [Ell Ih * terdnt! 

UK!, aam aa u d atfl dbfrM^ aQMaa to f ay tta l aav f r i f t b exnd at d i f rg a a AS u t i ^ aafc t l t d te h 
MUTPTftniai w i l l [hc*e taasa-aaf ecnSSata. 

0 4 . N d & « P W 4 i f t i a t e i i 6 t o i b c a i f « d i ! d b t i y b l i a t i , < i i J M ; i : a E l U 4 r « c f i j > ^ 
fcu d f f f i S e t a u l t t t ( td Ite C B ; ^ taes lir t r a c h e s i A x d or elbai'da 

>10. S U e a i n U T t O H OF EQUIPUEBIT 

ai lb I te Cui to i te i . 

T>>afti*rf»twfc>«tlni^ lalTtwK^ ftetM<n»ft i - ^ n m i n q ^ ^ n f n _ ii*mliy*iftfl fe^aftcf ilta C a ^ a c L 

tt. VALUE AD DCO TAX 

T te OaUTBd P l&a a t a l ba [nenauid t a af i f f f ip iUa fey ifaa a a c u i i a l tay Va lm A i & d Taa ̂ tf Ota Otto fratt 
ikna t9 itato b (Tiipartir fsyabfa b fwip iu i e l t te V n i V 

ts. corsiEcnoei MStsjdBrr 

Tte Ctaitorar vfinvAvi^n MBS mp"' ibt^ i/tfn^ abflad tD lha csciUefjf b Dn QIT'^MKT'V. no <nu^""* oj 
tnmilni^ ttteilMO' ba£ait9%g &> Ite CiadeiiMr or aery oter ennao. Qm or omifttsy. afft In eewrtad to tte 
Dnffflnhft S^atB Cf aoBaatwJ uateto ant! laffl fta pei^en. Qrn ar tamafly Ctffa^ftafl uf nei Btt CmmwaH 
flAeu aigtfprwfn ct b bitaisleti ta te cmeaetod ta Ota '"•-^•»'^" Syatoni Kn naooad aaH 
e m p h V d C n OaBTbaart kCtadfltd toiiii of Cenmcttsa A^fuetotn. 

14. SUB3TATtQNSn£9L.£A3EUEHTSAfmvUYLEfiUE3 

14.1. Aa idcf l a> iaaaatebTy ytattieafcb tobwtog iba a e a d D» O o e o t ^ Ite QbTlbrtor a t e l ottoUbh l b 
lyjuftyr^ffif^ tor at^nttficna, f iwfr i i i f l aocDte tsdafQtoucd obctrts Biea and aS ABcSaiy 
a ;^ *aCua a£d wU ottltf I te CuaSSfoar af au f t raqutaune^ t imtoi o B la ttffifa tba a^Hy ti( i t e 
CtaaeoHi to ifrasB er ^ n o u a t te cnuB 'S' <u)|r catMayAtea, tratofloo, basaa, dcaf i i oT gtufl as i ! 

Kf lxa '*'*-t*fa'**- to Pm DMtitttor. tiaflfai aa K b o d wdah Ite ^ B y i i tdto ^ d i a i i K T to t^rota or 
e i i iaZB tte ffua c l *a.y nOnv fa tn t x OaadUit, b c r t t . daada tidtflWl cad UUijIitonl carrwHa. fta 

^ e^ieatfi lha e«a«ii&3»uplaf« e l iba t f i u t i ) « l l u r f atttetoa by ( t e tok«esB tB iq : iUBacb 
BBd ai iBtsf i to eatfObto «ad ccfnelrta a l laCkraa e t m K f t n t a i , trcbifaia, tato«K dsada cd gpufl oad 

n p i [ d t ^ l h & & J G M k c r e n e e i i K f l d p n v U a d i b a l t f l y a w b a « : ^ ret 
Gdtatfkra)^ i t t H nsi te Bu ie te l ydf tmi f t a u s a a n a a «d toa Ctt ioanw. T i c E U A i b A u ctaaAaa ( te 
i i f i i to du ty conxBCRtBtetaol aftar pon« l fca VJ>aclt u s a aS eecrrertaeai^ tBaiufcr^ I s e t a , doatb 
cTj^rfeiilafid V i i j l a a M nfr t i t tw sm^iAaS faytta Obdf i i i t t f b m a teoa hgr f ^ mnyt i tod 

14.3. tafta want D i d t te DlurEICtfll.tmtns it^g* r p ^ w ^ h h •*f4r^>ff*.f^ nrfyg^ft** nw teigg •^wjiti** 
to iBQuka Ite fXsDfeutof to l i M aay BT a l of b stotuituy ptMSto^ tea b a n 



ef ton aaU c e o m t f l t * , Baaitota. teaiaa, ttoodi cd (tofU aod \Ut| i tcBH ceaiBt ia ttlMn a h ealaitdu 
Httitlte d lha daia af Ite Caf t iac^ t t tte CcAMoai te» net a ^ a s d to D M ai iBUUa nbcrad a to 
aLfaebuu i4 . t , Iha n te t f r j n * i i m l te anilUad d an^ tbna lOar Aucti d t la to lagrtthflt C IB ConCiaei 
bnhuQh by neiks fa wfttng totftaCiatoinai tf a doaa t a . B B Dtaiifaiier a t e l iidand to i te C u t e a e r 
MUiln l 4 d j T s « l [ t e d * t o d I t e a a ) d n a t i t e a l a n i u u u p a i d 6 y t h a C t 3 t o i i M t t o d M D t d i a ) t d t f p j r & ^ ^ 
to A a C w t t B i i l e u a laaaenatib ttasutf to (aflad i te paito ef e o VHA. afeoady eafifad o : ! by i t e 

p?i.^^i<ttu at:di afitoual aa tba OhTt-'faiHy raataKNjr cecal^iua refcA O n infla at Iha VttalV ^ a a d f 
a rdadeCL 

IS. LEOAL COMBTSUCnCU 

T t e Ceoend aba!) fea H O — a m i b^ aod ceniouad In BUomtaBcB vtto Bi j i fab fan* and Ite paftka ag/aa to 
a r i b f f l t o t t e a i a l l b i t « ^ l f l f c i l r f ( r t r f [ t e a ! | ^ f e t t i ? t o . 

tfi. W H O L E AOa f f iMEMT 

T te Ct i i to tn t o d c u n d d d ^ i M (te CaBb«f) e a i p i b e a O n wfiob a Q m a n e l fatfmBa Ite p a n i n aad lhal tte 
CiaceuHif tea t ia , ki aohdod hto Ite reiad aR|i etal er neSMs wpiBiwtaUart c a d s to tte 
C u t o n u i by tte Ot i l i f cu ie t« fa a n ^ y o a a at agtnta. 

17. VIATtrER 

Tte 6dbta fay« lb ia f0 t | r toaai»ai a l a n y a n a fl( fiaf ouy fgriad aeydna of toC/aalltetoffla end<TtBrfflm» 
at t i a C a f t a ^ sfaid M l bn a wahw «/ DIBSI ut too ^iffit at any t k » u b i e q b t f i ^ to aiAittD a l tacea eMt 
cceddem 4BIte Coittaet. 

IB. UKEJtFOfiCEABLE emtnnioets 

II any bi&vlikn ed t h o a b m a attl " ^ I ' K y * b bi£d by oat •^ ' • i r tTr^ t a l ba t y to te fcueSd i r f n t r K a t t a i 
b H h a a Cf to pt£\ tba vaidXy c l Ifaa A t e l pE»!iktti> id totaa tooia aod ecn i fk i ta and tba laetErtiw a l i t e 
p » i ( s j » (h qUBiUun ate) adtbtt (CTBtM toatafay 

10. F O R S U A J E U R E 

T t e Dbdh i to t ktatQ D d te Gabb to tte OuiBaemr tts aay fatey a i ( d ^ a doa lb any cs :aa teped (te 

10. A O D f T m A L T E R U S A M D C O M H n O M S 

Tteto ^ M l t o dB«tMd hidfdad aOtfa t t e u toima and caedSaia a w tiOttftaim • « ) «aS3aC3 ttet ate 
oeiUl l iad Sri OiB QuOtikdi add e U i U i a d to te 'AitSUotel T«at% teflCwdaten*. 



APPENDIX 7 - FOURTH CONNECTION OFFER 

K a n : I 

Tt l̂ 

Q u r R e t £Ne51797'5.CUOS1E««M 

OstEilGbEareaSIlS 

Generation Connectiwi at 
(Export Capacity: SOO kVQ 

ThsnStyou tor 

tooonsSder. 

empjty re<|ues:aig die praws3on o3 a connectkm to I 
system at the adt^ss shovm dxnie. I have endoseo 3 qootancn: yoo 

Ih^quc^ation trdudeschar^ for 150 metres'ai totU. ftr c :d^ insbBation.On 
ocninsenoemerit of ^ sito vKiia, d tl is fbunil du^^ 
nst3S3}jon rouie. then U G l3QBty dot extra O05& niO be m 
yoa We veD UiSata you as soon as ihisbeoomes known to us a o d a d ^ you of (he 
assodated borease in the charges for the ̂ wtlL 

to aocordnoe provisTons of our electndty f̂ stnbutian ffcerae aoned at fa^tating 
conpet^on. ne haw appCed a le^dated marg^ of 4% to those dements of th's quotation 
dtat [vntid be funxted sotely by you aid] are odait^ed as oonte^^bEe sxf in reqwct oS 
sdich you theretore oouH d you vKShed. seek tsnns &om a te i na^ 

K you wish to accept this proposal please cornpEett and re&irn the foDotrj^ 
peiHHlenvetope> 

The Form of Aooqitanoe. 
TheVVa^HvNeaioe. (Ttine an a=»EKd D CK tuck d ne QiBtoun), 

As ytu have reqirestedl ths proposal es based on prowdhg the connectm 
secu^ . l ies means thai sbouU any faulK occur cn this droct or rruan:»iaiee worit be 
requreiL the coririection w3 become <£sconnectod the D i ^ ^ 

We ni l use the d e t ^ you provide to process your conned*on request and to roonitpr the 
sennce ue provide. If ywaooept our quotas your conCietdetxtewQ be u 
^ ^ ^ B and iSa appoihted detwery paitoers for the pupose of EnfomutQ yoo ^tout the 
^ogress o! your ^ec£iu£ty connectjon. this «dl be ^ h » by e-m^ or text message. Yoi? 
detaOs nffl be k^pl securely and wB not be used tor marke&ig puposes. The efectrtccty 

€. Ofaem. may oonoct you to conduct a customer satl^ction survey oito 
IsenrioedtfiicTypetfonrance. 



Our ̂  is to sne the best poss^sennoe and I hope ffwlnfbriiationpnmded meets y«r 
reqineiner^ K ynî have anŷ questions regardhg the mfvma&oh cwit^ned n this E^^ . 
ptease cohbd me on thi abwe ntor^. 

Yowssncerety 

firfnaaa: f t m flfAocapaaeai. I h ' i n i j Wt ine Atatay ftupail EhMfapa 



Quotation for a Connection to the Distribution System of 

Generation Connection for Import S Export Operation 

Name of Customer to t » connected: 

Address of Connection: 

nflRODUCTION 

Additional Tenns and Conditions 

The gsooal temts for dus quotatwi are shown to Tenns & Cont£tions for CLStomer 
Connec6ns. howraier, add̂ tjonal terms asd concLtfons are tnduded tfncK^xuit this 
qLfOQtan, 

The use of die canr)ec6on ES otit^e the scope o! As quctatfori, hcrjR\râ  t h & o f the 
Connect fhcuU be matte a n ^ the fdtovrng po&itŝ  

The use oS the connection vŝ  be coeered by a Connectbn Operationsfl Sta^neu. wtsdi 
the User w3] be reqi£red to oompEê  be53re the connexion a ma£e 3vx33̂  

The use o! the ̂ niieotton « • be tn aooordanoe iTlh the Oistiibution Code. v&EA imposes 
CBtam di£ies. In par̂ oular. the User's obl̂ a&ms regardĵ  volta^ tS îvtundes and 
hiimortc <£5tutxrv cased cer&b types <R equipment, shoiffl 

PLEASE NOT& 

For new connectioi^ you uriD need to appoint an Energy Supplier. Your Biergy 
SuppGer is responsible (or rtew or alterations to your existing metering equipment 
Please contact them tn advance to discuss your requirements. Failure to do so wiD 
result in the ene^sation of the connection being delayed. 

The 193S trading arrangements for the electricity industry state that only the energy 
Supplier can request the O i s t n ' b u l o r B I H H H ^ p | H | | H H H H H H | t o 
energise a Coniwction and only after t n ^ i ^ p l ^ a t ^ ^ s m e ^ i ^ e ^ o ^ a t 
Coiittction witfi the OistritKJtw. 

VVb wffi ncAify the rionunated SuppGer of the &VAN nundw aitd yiKir details tn oril^ 
to pre-regjstef your suppty. This does not oonstituto a contract between you and 
the Supî 'er. 

Vie caimot provide an ener^ed service until we have received a written instruction 
from your SuppFier to do so. 

Ywr Sujqi&r inust also ouifirm to us who wiU be the meter operator for this site. 

If you diangeyow Supplier during the couiwofthesdienie development then ymi 
nsst notify us ofthe change. 
c:;QSir:7<:̂ ouostucm ĉrta 



1. YOURISQUEST 

You have requested tfiat we provide you with 
maxinvn of 5(X) kW (526 kVA) onto the I 
OotobUian System irnport capaery of 50 kVA 5̂3 kVA). You have adwsed us that you 
only vnsh ta to Distal sangfe csodl seoji^ for this contectioa 

You are hstifagotie generator wiJi a capadty of MO kXV. 

2. PROVISIOH OF THE COHNECTTON 

TKs quooton is based on the connection pCNM be'ng 3} 20;000 vote, 

I ts ^ngle ̂ lase and cannot The local h ^ wfiage neAncrk (2aO00V tee to I 
acoocmodalB the pnqiosed generation. 

t r^^^^ro^^^l^CTUW^an ct is proposed to tee nto the exs&r^ overtieri ( I ^ H 
^ H H t ^ ^ ^ ^ ^ ^ ^ ^ H S n 2 ( S i V t 9 e d e d f e e d a a Pc&dbytn^allinga ISSmm 
AI Ti^ex cabCe to the ste via a cusnHner excavated ^TKI renslaSBd trench. Tanunacon 
nnl be onto a 2QW Vtsax Ihoonier and ̂ nerator metsed bus coupltf unl L 

connection to the customer's snHchboaid be laa a ctstomer proiRded 
by fte otstorner onto die sw5chBfiar lawlg the superx îon cS 

_ s&S. The exsting sectionalser at ^ H I H i j ^ ^ ^ l to be remonxed 
anaecalsvKtch. 

A new jffotection aora is to be created ilrsanina a tused arfne seci»n on the 
^glg^^^^^^^^^2awtse6etifeed«aiApiie\Q. 

frnpcnantr Our smtSes indicare char the HV voftaoe at rhe qeneraar HV connecdon 
pomz mil be Etxdied a> a aaxmiao afXLA kV. 

b must be enyrfiasised co the cu&uunvr that das overvotoge sening may resoicT die 
generarors expon capafatfiiy ar tunes of reduced system and fbcaf demand and a 
could due ID overvofiage caused by diem. ITiey would need co decide if difs 
mufdnufte the pn^ecr eoonomrcairy nabte. Gmm data and UPPb^T hour feeder 
load daa fias been provided co aBow the cusromens consutant to cany our load 
Bowsmdies to asccrrain the viah^ty. 

n» generator «houldideafly«perase at the power factor of die sysoemi ^^1^1 
f^niiaiy «ubsiainns case flLSS lag. bar musr cperato beareen dSS lag fexpomng 
VAR's) mtadiy. 

The customs' n3) ised to €l fid fvotectiw to ther syndnccttsoig svntthgev. Which 
nil need to be votnes tested by our fffo^ctnn section. 

andrei 

2.1 Briefly, our proposals indutfe: 

* The design of the connection. 

• AnexteTBiOTofd»unde7Diitd0i^3)ut)on^rstem 

4ert8 



• &&b£sh£ng3 20jOOC}ioItsubsa:»n(eu&jdIngthebud^^ 

• Theptarvaigandsupenrsonofotfft^ialc. 

• Negctiatiwi and oompleljon of any neoessary wayleaves. easements and leases for 
ourwodt. 

• Installing equipment sulatle to comeci the me&trg apparatus incfajt& ĝ me&nrw 
CTs a VFs but not metsiftg Ens&uments. 

• VV[trKss3n9ofyour65G2Ganmss3onIhgtes&, 

• We wis temuiate your high voltage cable into our apparatus: the type of cable we 
accept oSI be ̂ reed betoeen younehes aril our cpRstmctiDn en^ne«. 

Your decbioal ooftiracav vrSi be reipired to ensure lhat yav nstaflattfi complies w.'Si 
cment sLtfutwy reqjicmEns tidore we maX e the connecoon auailaMe fw use. 

VV^ space of i £ x tSmtisestsrequ^torrneterv^as^uratusvicif^appnudma^ 10 
jii^res(^ourmaEnngacuittre^r.itrTHslbeacoes&bleSwrT%^read^ T K s s p ^ 
s usualy in your swfch room aE âoera to our subs la^ bu if ths ts not comrement. 
F^ase advjse us so we can dsouss an dtema^ue tocacian. 

Z2 Protection 

yVewM cnstaQ a mnru SCADA protgcDon system that irJI transfrit sfcBms and arutogues 
ftom the genenttion ate to^^^H Rrvnaiy subso&n. 

As no proteotion equ^Knem cs £33safe, you should s a t ^ 
proeeoaon suifiiUe to ensure the safety OT yoir etfiipm^il 

For genera l connections ova* 1 fttW cqiacaty pratecison sys^ena ti^r^ ROOOF. REEO. 
Victor shjft or sinlar pnstection arangemens are imaco^pJable due to the inoeasing 
TOkjme cf embedded generation comeeesd to our Dcstriutjon System and the nereased 
C l : ^ hood of fteperufent ̂ dure. 

2.3 Substation Accommodation 

Ov proposals are based on you prowfing the substation land and biddjtg to our 
speaflc3t)on to house our swiaSigear and the tnetenng appamis at your cvm cost You 
\i^l also be respon^te for obtajQjng pbnong pemiiss^on ths 

(n the subs^jon vie need you to fvovide us vs^ a 23&^ t 15 arrp. sa^Eephase 
e£ectrictyoonQecdan.ssntahaBe.l)gttfng.a3G0waa ISAmpsodtet 
ftriet The elecCrwty toed 6s to be ptov^ed by the customer oi nil cost for die Ifedme of 
the oomecton. < 

After this quotation b a o c ^ ^ our local staff w3 advse you of ov basic h ^ voltige 
sufasta&on tnMng specificsQon. Pfease promde os nith a dran-jq yotv pniposed 
txddhg priw to you commencTtg the woit so TO can ersue its ssrtibity. 



OiB* tse of thE substation and the rcutss for our cmnts on your site wfl be seoired by a 
lease and easements, tfte tarns of which are outside the scope of this qtwtation. Tlos 
(flotation is mat^ on tfe basis that we will not be rec^^ed to pay for the le^se or any 
easements. 

When you sxspt this quotation, please provide us with a scaled hx:ation pbn showiig the 
land you are piDwicfinQ tor the aAstatxn site, with lefsence poiu&His so tease draucnsfe 
can be fvepared. We dien send tivo copies of &ie T l^ds Tons ' outbiing our 
stantbrd rec îirements ftv the lese. 

AB (rases ̂  aty easments need to be oornpletKl before ne can noit on stB. 

Zd Excavatian 

This quoialjon is made on Ote basis that you wiD be canying out die eiccavatian and 
reinstatenient of any traides requred far ciur cables on you-siie. 

Any efcavahon vrort off yo r sî e « i be carried out by us. 

2.5 Our FHoposals do not inchide: 

• MstBrnginsmanents or renutsrneter reeling tacirtties 

• Any bid(&ig and oufl works at flie generation site which are to be t̂ rtdertaksi by 
yviBselves. 

a The prtnision of yoia' ̂ tchgearand plant. 

• Generator protection to G5S/2 

a Operator syndrortEsaQon eqiqsnsiL 

• AiTy testing on the your insolation 

2.6 Tunescale 

From us lecenraig the si^ied Form of Acceptance of this quotas from you and aD 
relevarrt legal tkxunents havmg been completed by you or any thnd parties, we e^imate 
that tlss connection can be mode auiilatte for your ice in a^ îrcutirnat^ 9 months. 
However, we use Ota-best endeavours to keep ths ^ n e s c ^ to a nuitHEim. 

EXQS17III74S, auCeietCD4 fl of JO 



X THE COMNECT10N CHARGE 

The payment reqiired tor providing the connect is; £11093^00 
VAT <p 20.0% £g3&SA60 
Total £143.919.60 

Rease provide a cheque w^ yoiff acceptance. 

The charge for work shown is based on die work being earned out dinng our nomd 
norlung hotvs 0 AM to 5 PM betnecn Monday to Frnby. if you reqtnre us to work 
otduf e of diese houiSk we n3 need to te 4̂ Bte ytu tn Gne nclh yoif r»^ir 

The oonnedson charge is based on oOTent charges and die proposed design of the 
connectxn mviL The charge set out m our qLWtaion ts &ed tor 60 days f ^ 
the quotation. V;̂  r̂ enre the n ^ to review die charge before convnoicement of the 
work, in the event of any ̂ ease in our costs between die end of the foced charge 
quotation period and the oomm«Kement of the mrt. and dtcing the course cf the tvort 
shotdd the des^ parameters dunge or shotid there be any other alterat'on or 
•mendrem to the agreed works, whether such changes are instigated by us or by you. 
You WiB be noised vi ncting of any Increase in ifie connection charge lhat ts id£itti£ed h 
advance of the oonvnenoemem of the work; ^nd ̂ xjr o^eemeni to proceed wiQ be 
requred before any work is commenced. Whsse ^oocreasein the oomiecAii tfiarge ts 
iifen'jSed dsvig the cowse of die worii you nil be not̂ ed arid your agreen^ 
wl be requred betore any further work a tndcft^en that vwiid increase the charge 
beyond the vabeafready agreed by you. tf you do not agree to any unerased charge you 
cr we may canod the cort̂ act and you may obt^ a remind of sums |»d ui respect cf the 
proposed conrtection works, IBS cur reasonable costs mmed at ifie tcne cf carioE^^ 

VVe aJnays o£cr die feast cost mediod us to provide a reliatte and eSo'em oonoec^ 
to c a distir3u5on system. Hor̂ ever. we wnid be happy to dtsouss vindi you die 
3f»iuLve c p ^ of you (or your oontractor) doing some pans of die work. IfyouwoiM 
Cice more inftrrruD'on on how tis would wortc, please ask for a copy of our ê îlanatoiy 
leaSet on Competi^ tn Connections. 

Fw your infornudon, the non contesdble cost element of the cormectitui preyed is 
Qkety to be in die region of £37.000.00 *• VAT. 

This is an iixlication tit the costs that we would need to c h a ^ if you chose to have 
die contestable etonents of wtwie pnject undetlAen by an independent 
connection provider (ICP), ThJs cost varies slightly depem£ng on the details of the 
altemathfe connectkm project proposed by your 1^. 

If you would like a qu^tion for just the cton oontestabte element then please 
apply a tor Poinl of Connection (PoC) offer using the Point of Conrvection 
Application fonn available on our w e t i s i t o - ^ H H H H i ^ ^ ^ H 

3L1 Terms of Payment 

The total Connection Qiarge rieed to be oonifdetefy paid before die final oonnectai b 
made avaSabte toryow tee. 



Payment Pta VAT Q 
Reqt̂ ed: 20.0% Total: 

I upon accepting thjs quotation £119.933X)0 £23̂ 988.60 £143v;8I9.eO 

Tool £119.933.00 £23.9Sa,eO £143.919.60 

The above fi^jres WH be street to VAT at the appropriate rate as orxTcated ;Aove. 
Please pravvde a cheque mdi yoL7 acceptance. 

4. UAXIUUMCAPACTTY 

The maxnun opacity pronded for via dus connection for expan. ptsposes vi31 be S2d 
lDk)vol:<aniperes. The majonsn capaaty proinded &r via dns oonnec^ tor inpatt 
purposes vnSbe 53 ktoroh-amperes. 

Su USE OF SYSTBI CHARGES 

Sul Exported Energy 

^ • i ^ H I ^ ^ I H ^ H ^ H ^ H ^ J s e o! Ohtr^u^ Sys&m* charges fcr e^oned 
energy wB be charged En acoofdanoe our Statement of Charges as amended fnm 
tme totme. 

S2 Imported &iergy 

Your suppEer of etectri^ wB be charged for using ^ H l ^ H ^ H I ^ H ^ I 
M^Hsystem as sta&d h our Statement of Charges as amended from time to tone. 

These charges may indude a component (the AvaiabStty Qiatge) c^ed to ̂  capadty 
fae^ng reserved for the user the connection. Th^vKilutijaly be at die levd stated mt)^ 
quo6l»n VI MaxSmm Capacî . 

IVhen a connecoon aareemert ts in place between die tser cf the connect'm and 
^ • l ^ H i ^ V H ^ ^ H ^ H i H the AvaZability Oiarges uOl tie based on die 
htaximun Capacity stated fi de agreement 

The user may request tha the fAinmum Capadty be uined from die levd sated in da 
qusta^ on entenng the Connection Agreement or as a retfiesi for a modficatiQn uid«^ 
me agreenea. The effect on the use of system chafes is sutject to the published 
oendfitms retating to titose charges. The request nuy abo resuft i n H ^ H f ^ l B 
• • ^ • • ^ ^ 1 eidier proposing a mod£cation to the connection or requving the use* 
to (Kqr a capital sim tonrds die ongcuig cos& of ̂ leraSorx. repair and majreengweol 
ecpirmerfl provided under this quobiian ntiitih w9 not be utSsed as fuOy a s B l i B 

I LfiKedetpecis at dgdaacrf das quotation. 

G. THE CONNECTION CHARACTERISTICS 

6.1 In̂ xxt from our CKstribution System 

Slwdaidof Secmify 

D;s5ir9r4 auosieocc< A c f U 



The standard d secuity of supply of our system to vddch this connection wil be msle 
convey wi A the condtions ̂ ven in The Dt^'bu^ Code. 

Voltage. Frequency and Short Ctrcuit Level 

The connection nil pemwt a supj4y to be proiftded at three-phase altema£ng ounent at a 
nonaul voftage of 20.000 voKs and a nofmid frequency of SWz. 

6.1.3 Exit Point 

The eict pdnt (ie. ourdisaibution s y s ^ comee^ to Q» Use/s system) w3] be a the 
oû êng ttmfenals of die metering drcutt brealter. The tenrmats be'ng Northern 
Bsnergr̂  (Nordseast) LjnttBd's and the cable oomecud to them being yours. 

6Lt4 Eaitlung 

WedorxA provide an eardt t̂ rruiaL It [s t h « e ^ your respor&tASf to ensure thai 
adequr̂  eardir^ arrangements are made for bcch your high and low voftage systems. 

an KBft connection is reqiNrefl the Secfaridty Safety. Qual^ and Conaiudy 
Regulations 2Q02 shoidd be met 

Itwfll bethe oostomer's respcnsibSey todes^ and instd thea-eardtr̂  sysSsn toensure 
touch arsd step poten^a^ 

h may be necessary to tnaroonnect d% Usei's eardi&ig system with 
• i ^ B I ^ B I ^ ^ H Oet^ of any iitefconnecsions are outside 
(̂ utaCon and win be discussed vir̂  you ons'ee. 

soope 

nease ccn̂ mi to us the rise En eanh potential from your Gftst̂ latiea this must corrpty widi 
Engineering Reconmendation S36L H more than 430 volts we must nfortn Bri:^ 
Tdeoomandftfune eqispment toed cn site must have isciat̂ transfixmers fitted. 

GL1.5 Breakir^ Capadty of High Voltage Switohgear. 

U is your responsibHity to pnnide siilable eqiipment to pioted d» Useŝ  Instaltaiion 
agaxiu excess energy. 

6.1.6 Dtscwtnection from | 
Emergency by the User 

iLbnited's System in an 

A ^ish biJaoo. wB be pcowded atjaoent to the metering which vaP crubte you » 
disoonnect your vtstaDatsn form • • I H H H H M I I H I B I I Ostnbifjbn 
System in an emergency. This facaity can be extended to pron,^ a push btston at an 
sltsnaiive location aid we vnl be plened to quote tor ths work (f ret;^^ 

tf die push button is used reoonnectxn R9 have to be earned out t ^ l ^ H ^ H ^ I H 
• ^ • I B B ^ B B ^ f S o n n d . A diaige w3l tioriiuSy be made tbr dus service. 

6L1.7 Maximum bnport Capacity 

The maximum import capacity n3 be lha shoon C) (tem 4 above and is based on a site 
power bctor beaneeo 0.95 la^ng to Uhdy. 

&2 Export I I ObtrftKition System 

OcTtB 



6. Z1 Standard of Security 

Tlilswi]lbethesameas6i.l.1 above. 

&Z2 Voltage. Frequency 

The corned^ viill pema eneigy to be exported at dvee-phase ^ e m a ^ cunent at a 
nominal vofiage of 20.fflM) uoAs aad a nonna) frequ»icy of SOHz. 

6.2.3 Exit Point 

TKs wtU be the same as 6.1.3 above. 

612.4 Eardiing 

The ^ p m a off yog gei«ri3»& must not be connecegi to earth when tfiey are in paraHd 
w i A ^ ^ ^ ^ ^ ^ B ^ I p B I ^ ^ ^ ^ ^ ^ B D t s c r i b u t i o n System. You may wish to eanh 
the framework of ihem 

GL2.S Maxtmura &poit Capadty 

. The maxinun expon c^iacity be that shotm ei item 4 above cdueh is based cn an 
eiqxnted ^ poner ^ctor becg bet]ae«i 095 lagspr^ aral Unity. The t ; ^ ^ power 
tictor tndxates die s3te s es^oitf^ boih Var.'s and watb. 

7. INTBWin>T10N5 

This ti5& of connection is based on the lev^ o3 security you have requested from us. 
Whasi die seam^ of the oomedion w31 be extreme t s ^ d cannot be guaranteed that 
no interruptions vnl ooctr. 

Paf& of our Dssiribution S^stan x e subject to short term mtenuptions (lypicdiy iq) to 30 
seconds) due to Ste use of hitfi'Speed aulKTUtic lecfaise avitches. You sixxid satb^ 
yoursetlL dierefaxe. the appar^is you intend to &BQiS wia not be adversely affected. 
L i ^ t y cannot be accepted for b s s e resulting from any intem^xions. 

a INTBVERBICE TO OTHER USERS 

Your instaOation niust centfy widi ounent statutcry requfemeias and must not cause 
intoferenoe on d t e ^ ^ M ^ ^ H ^ ^ ^ ^ ^ ^ H ^ H K s t r f a u t i o n Syston. or 
otfiers connected to d w l H ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ H S y ^ n L Q your instalb^ 
causes kteiference w i a ^ i ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ H H | H System, cr 
custixcecs connected to the ^ ^ ^ I ^ ^ ^ ^ ^ ^ ^ ^ H ^ ^ ^ ^ y s t e m . you win be 
le^xinsUe for any dannage caused and losses, oosls or experises araatg as a resuh. 

a PRIVATE STAKOBY GENERATION 

Sia^by ^nerats^ ptam must be mst^ed En sudi a way so as o prevent the gen^ator 
cemeetion being in paialet nedi die ^ ^ ^ ^ • • B ^ H ^ ^ ^ ^ ^ ^ H sy^em. A 
drawir^ showratg the proposed tntertoddng anangements of the gaisatng et^'prna*.! 
nxist be provided for diedotig b e ^ die p{^ is tfistaled. 

m METERING VUUVER 



We wiD {nsall metenig current and vdiage nrstormefs (CTs & VTs) to fadEtate die 
measurement cf energy dscu^ die coinection. The prtn^^on of the metering 
r^ninents v& need to be dati^ed besneei you, your SiqipT^H. your fJiesst Operator and 
otffsefves. 

As dcfteient parties are tikefy to own di!?eren items of die overafl metermg ̂ iparatus tfie 
metering cannot be cei led. ToainfjIyviriththeprDWTUonsofTheBectrKXty^ 1939(a5 
amended) in adofitng diis procedme your oonserti is needed to use norxertSed nctering. 
AwxirerrH>txe.9^^tlxsconsenl.isattached Theoomptetionofthswarva-n^kedoes 
not a f ^ yew statutory rights tn obtsfrung a tfetsfmhai^ a M&&r Exanxner in die 
event of a dispt£e ono^nlng diis metering. 

Si the end user of dits conraction intends to use anodier Meter Operator you must inform 
ts (tf die name and address of that Operater on your acoqitanoe form. FatluretoonAxm 
us vnO cause ddays to the ptcruoion of the connection. 

11. AUTHORISED PEIiSONNEL 

The connection and your [nssdbtien wOl be sutijed to the Os^u ion Code and The 
BectiXEty Safety. Quality xsd Ccn^^uty Regu l : ^s 20Q1 VruSa the Oistrteition Code 
you are reqinred to appc^ aifibcxaed pecsais to cany oU tfte oantiol. c f i s ^ 
tesair^ ctf any pbia arid apparatus forxRur^ parted, or (iocnected ta. 
(Nortt^ast) Lmited disSribiiiOT system. 

Rease Note: If e» en^«er in charge of the onsjte works does not recente your arisen 
confimnation of your audnrsed s t a ? . H | ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ H i i d not be 
able to & i & ^ e your connection. 

do not W3h to ajî pomt your own authonsed persons tfien ^ ^ ^ ^ ^ ^ ^ ^ B 
I viiQ be pleased to provide a quotation a c t i o n your behaV to ttiis 

capadty. please dmad me for more d e t ^ 

12. ASSISTANCE 

Oar aim is to prcTAde the best possibte service. Ifyoufiaveaquecycrceeddanficationon 
any aspect of otr quotation, ̂ ease ling us on d» above teSephcne number. We vriD be 
pleased to assist 

HAtever. if you wah to coniplain about the way in wluch we have dea& wih your query, 
then we want to know. 

We viin investigate and vthere af^xopriate. (wt matt^ right-

I^ase ooocad me on dte niiTibcr prov ded and yoir oomffeum w9 be U x m j ^ ^ 
revieoed. 

13. DATA PROTECTION 

We wSl use the it̂ omvation you have pnnrided for the puptne of adms^eoig your 
quocafioa prevtda^ you witt the service covered by the tpiotaion arul tor researdi and 
statistical analysis. 

C£osir;?4!tttuosie3a4 stei to 
tlH«r:^:S12 



Please etsure that you retixn your iuioeptanm tonn to the fbOm'Kng atUfress: 

FORM OF ACCEPTANCE for a GENERATION CONNECTION 

TtisianniTHsitfficonif^tgdDytaepBSQnQroiganSaSontrm^OtwrBsporistttetort^^ 
fte Changs rnr crar.'ning a comscton to ine gsatt>iaoa s>?tem oT 

Please ecdb&e a cneqiKL 

YourOetals: InvoiceJRec^pt Adcbess: {»d.;w«<} 

K«tn». ^ , 

_ _ _ _ ^ _ 

pEMsdt^ . 

Pisasft nets; «e win (»t atad wott imtti trus nwm ftaa Doeo ccmpi«ted ana retun»d to 
ux 

(T yoD -itsn to pay oy aA.CS or CHAPS pssase erame toe £KQ numoer ts qjateo as a 
reterenoe jauriaier. wnm atl eoaoie tne payiners to te rnat^ 
tne paperuEft and pa^meos are maxneo. we can retease )-our aoceptsice to ou 
connecsons team to pragess j-our wotiu FaCire to ins dTomiaron could men Cn 
yotr oott oe:!^ d ^ e d . TTie ban account %t£s ara:-

Son Code 
Account ftunder 
Aocouiicame 

Con:»ccan rjatae A Adocess: 

Enquiry Hoc B1QSI7974S. 0U0Sifi9(»U 

imponC3p3ccy:53lcVA EiponCap»Qy:SD0lcW(5£eiVA) 

Pa^nxntReqiXreic 
PajTita: 
Reqtfred: 

R t S V A T ^ 

t̂ nn aoô î iigttls qucSzan £ 1 C t d & 3 1 9 L e O 

Total 

tnoome Code: Geneiaasi, eespoxe 
EI19S33.CQ C233s&ea Cta3.9ISLeO 

SiBjscj xo tne ctra!Jons ol me quomon tt ts esaaatefl fftat the connediofi can cs pmided 
îpraatmatsy 9 nsnaa iroro ne oite ^ ^ m ^ ^ ^ ^ ^ ^ m ^ ^ m ^ ^ m reoer.e stis 

iDJrn. ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

T^e charges tor e i e ^ a:e outstse the socpe fit tnis quota:aiL 

i 3 i & i i t : > » i 3 



B you cancel the uorts al any cme X'iSS aeoefoanoe men yoti niB oe crarged a tTHnimum 
attnircsaason tee d £33 + VAT cogens « ^ ary ceasonacte costs that we may ha>e 
ancieted to me date oS receMr.g yair canoettatoa Tna viC tisctude chages tor any s:te 

tnat «e or our dxcractocs nave rnaoe C3g«mer viy oosa tn prepang oraiffi^ 
oesiys Of speciTcsarts cameo cm p«w to canoeiattoa 

Havtig rBcsiYOd your wrtttsn accaptanca ot our quotation retattng to tha above, 
togetnsrvtt&fiTarytmngMxdwgnsedtnonairto proc9wl. pbssa ptovtda oa «Ttn your 
tlx contxl ttetana eo we can contact you on a woAlng day doling tod period 9.40am to 
s.ocpm to D0|^ t&« process or agrssng a scnaouM cr work datn. 

Method of Contact 

referred Wtfk Start 
Date: 

SteContadrtime: 

ConOd Address: 

Td^ihoRe: 

Ema± 

URtsr tne 1999 trading arraogarewrtSt • • • ^ ^ ^ ^ P ^ ^ H ^ ^ ^ I ^ B SF» 
mahiB to wwrtfse tne ntgn vo t t ^ connection unSi your appdotsd tuppoer nas 
rsgistarad tal̂ Gty wttn otr Rsgtatraaon s srvice and outnictea us to «i«gtae. 

Erc^StfipEei: 

hScia Of eaac [ 

Pi»setsati^Dei(;ytur.avefiuyei3ppoC3teQaaEflS3ySi^pie> Q 

IT you tio not comirm to oa tn» name, aottoBS; Ptiont & Fax tto or yoo Eiwgy Sup f ^ 
and Hstu operator ws «ia be unatds to an v^se tiu oonnedlDa 

ic&u;ytn33the«ai;igctst£i3xnasdescet)eda:t»auveaamsswn ano 
tested n auucLtue lun tne ennsn stanoara Ten (IEE v.^ng ReyiiaiRns] ara, onere a 
Nontieni PouKtgnd (N'orjieaa) limced eann coraiecQon ts requJed. tne panicdjr 
te^asnBi& tsr Q o c ^ Ttie £tedn^ Safety. Oustcy and Conibcay ftego t̂icns 20ta 
HT.-e t>een t m 

iwe aoc^tnequotUDnforaconiscsontomeabovefiCetnaooonlaRoevAtiQieteinssid 
conditsns p̂ven ti trui qwtaaon and conam eve maanatan ooa^^s vtOt Biĝ neesing 
Reoonanainnsi GS3*C75 acd The o o m z ^ cose. 

Siytea: Oa:e; 

csttsiKiTjâ  taxsxcxo* ' 



K3me<tnc3̂ QCs): 

Posiaon: 

i4«r i> . 

rv 



J CURRENT TRANSFORMSt 
iAGREEUaiT 

Tlfe Agreement b matte the daycf 2012 

B^teenl 
Rgflistered Ofoee: I 
and I fdie ConsEner*) 

1. The Constms a g ^ dial as from the date id dus a^eanaa vAiae die 
îectricity consuiY>6on b re^stered dirough meters then the metering eqi£pmem 

(incfiLrdhg any tzne svr'Eches and contactors) rel^jig to die suj^Iy need not be 
cer^ed lAder die prowsiocs of The BecEiwty The Sedt i t^ A d 19^ (as 
arnended) cr any subshting statotory nx>di6c3^ or re«iaccrn«tt diereof tnsc^ 
as it is lawU forsuch a^eement to be ̂ ven. 

2. For the awwdancecg doubt it is hgf^dedaedftatfHsaaregnenl shall 
d t ^ ^ ^ ^ ^ ^ e t t i d t y now taken by the Consumg &om B I H i ^ H . . ^ ^ . 
I H H I ^ I H H I at fl^^HIII^H^^V The prowaons of dvs 
agreement do not prec&ife a statutory detHninatim by a Ateter E x a m ^ 

cf a dispuce ooncetroRg (he said metera^ 

3. Ef any d i ^ e r e n o e a i ^ s b e t i a e e n ^ H H I H P V H H I ^ ^ ^ I and tfie 
CoRsuner as to vdietfter a rrster is registenng corec^ die nutter may be 
detenruted by a tAeter Ejiarrmerio aocccdanoe wch die said Act. 

SIGMED The Corsimer/Ch b^uff of the Ccnsu i^ 

NAMcCnCapsL 

(KnE:tndtecaseofpaitnefsh^ tfie ftd names of ;d Partners must be ̂ ven and 
ttie a^eenriHtt signed 1^ die ai£iridual Partners or by cvie Partner iar sdf and 
^tneis*. fa tt» case of a Urcted Conpany it najst be ̂ gned by a Ofeccor. 
htanager or Secreta^, dily authossed to s ^ on behaS cf the Conpany. 

Ptease complete and return das form to: 



PART2 
TERMS AND CONOmOHS OF COHTRttCT FOR THE WORK& REOUtREO TO THE 

E1.ECTRICITY DISTRIBUTION SYSTEM 

I. ouimioid 

•n) c d B d l i M «BA lbs QuotMsA J t e c c u K s F o m : 

IS , * V J o A ' « i n A r « l f r - m « n > V « w « f U I » t a o » > l M M a y l M O i i f t l t b l « B H M C u i a i W a t i M 
O^auibft m l u u r n d K l pn i iMM to S M M t t n n «nd ctfilrfeai.-

1A. ' O a i l r i H c t a « ' g — « * ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ M ^ ^ B airil b u K c n u n >i U i e i I 

t ,», 'OuMfttao^ «Msa Vm vSm tr> CM Ms«>jHt i * ff» C u O l w t« ccny erJ T*» WcJVa Owl 

•. * 'XStttMbn fe rn * miirw S M f u » »> fca o i u m d U« C b t s M to O a 

a. coKTRAcrcoKomo»s 

cmwimn-

CBfUtfjcfca «IOa Werts.' M U » 

1, t y t i t t a i u m m t u « 0 M H M W i cfewtf* d « U M i»«.*ClA>-M » b M ) l N i « ta 

•grakeiM B tta Mi t iw i C M A M n k » h w r t ^ 

7 * . l / M r d « r f t o r n b a t e e d i l h 3 0 a * « x P h n c u ^ s t n i a a R » n A ^ . l i ! & S « ( i r ^ ^ 
• t f S * ] d t e f M M O a < a c ] F t e ^ » l w t < a * M M M l n J t i n « t t f a « M a W L k t e V i l ^ 
«i£Ma£» te C d u q O c n a a P d u . t a a E T M «* fO^ i t t . y ^ i t a «fUag cf ^ M c a f t i M 

U a M e e l > v W t f « t « i b * : C i H « a c i r N % * t a > « M « 6 a m « S t C k . M ; j « r £ « a r t d ^ £ « c i : « M ^ 
l U M t l te i i n M O W H t fVka^ a e w p«ey h n te rtyi to Eanrtea Odk C M f n a t4 7 *>«^ 
W k a h MSag to te At tn : t te • « W rOJ « v r W A BCa l to te CiLk«« C<M aa 
te «ai i * Bt te • M i l riWfMri a at n a d«te nJ toqny«£ai^,fiO tecDab or 

i m M M toa«J«teOj»tfWMh»u^»iftiaiaf'^fcoJ»**^P* 0M> 
c a a d M J « a b o a K s l h o a f l * f e A a t 3 9 9 « i ? B m « t o « » t e K t « ^ i w m r l t a « . r n t e i i k t t a « J ; * n ( « 

« T owf tKB to b tew w te CO01 cT r « u n a 3 t r« | c m a B i cs«C«M « M i h c t a a . 
t&C3t9 



S. PERIOO OF QUOTATION 

tka ItetdmUoftantor acBt t tuv f^BmCiaWna i lMapMl idv lOOdmlmteAaac i l^v i i 

tMUMtU t m al «n» **HwW mtv fca carM tet ^ te cytlmw a • r » j e el Ot^m at 
(Ma4:ite h My aiitfi 4 ' a a ^ te^ Cri v*akt tbn * k d C d a b M « M te C w 
p c w a m i i i C ) i B « ? ^ 0 i 3 ^ ^ « ; 9 U B : h ) . 

9. AllERAtlOKS«.<mAaoniOn3 

S.1, T»aM»VBt«nt r ta4o; iC« lNOl« feu i t tkTa l ta te iaH0Mlr^ f f ibOut to1muM^ 
• 9 M oAai^ia in >MHM in cam te mwaaqtWd aflwetei MritSkn or «rr«ftSMK te 
CcnaadfM^akiBtba ci«i.-J*f>3 « M ^ W M S Wfc Oa O^IUDEI' b»?a» acy dvcIbM U te V\\LIU 
•0 attfl piAjaMU Ck.M3^ 

9Z. V te CtautMt ungate te W B U b W17 tvnan, te Ca* *« t Prt> tft«l t» ataraj, « t M of 
wnMa i to acssnlaM •ife Chuta 

lERWj Cf PAVIA^'T 

&3. A tm^a^b^ iwaf t r teC«raflF^kt«rti««rYteeiakKMflate«teacwn<ar«A 
teCMfJMJaja^ltri.'a remit fatah^tyte On BifcAwq*iaWa(*^ IT 
e«| i 'mi( t t I teCM«il l^\ .<«( l>«) j»r»nf l UlMfeteM,»te i lcaRtAt^panMthaCi i rk*3h\»)b 
W i n a d s t i i j t a « t > t o ; 4 4 m t i t e d t f i i « r a & t ! * i i ] n l i u j M « l v i a ^ 

l̂ a^naF V M I U M M OifA (. bteS kcm te itate payR>i« M « 

es . tfBtaQ^&mtt>k•ate)c«lawl<<te<Denae^nKfMdltd'*«^te4f«mctteCu«^^ 
*aEwt«PCT ftrat f t - l M a cuiilutitg^Htfd crp& tet te p« n—rt o lo cMda.Wea oagMco 
* r a aw H I C m w d b* 'cnai»4. nAttetf te t e n et eta Or^-Ti/tii « c n ( f t a a ft/^ 
crfl KRft ttte «* te OhxXLlir tatwXM te ip«|tr«fC. 

U . a te Cioitfra C A u n t t 4nf pi^teu «T«a ota tei in adSlcn t i te i l^n lamati to te 
Ohsbatf ftZiMri to r 4 B«fa» te OneibJitf « U t ^ J M te (b^ 
te CiaCarM to wipaad al Ca te Outtafl bSMtt titi a ^ ttn « t « ) r a ^ 

4 # f i » K t e n * f i d e t e » m « M a T * a d « h ^ K « t K u i a 4 a * A i a 4 b T t e O U C t ( t e « 
• naJI ette HJipamibn u d t t A M f » « rtoBr^Mn tdte IMA> i h d » « d M 

7. TERHlNATIONMDTnU:̂  

l.n. T>M Cwemaf •cLnM.Wfl^r* tel te Wvta u i ^ f ^ b o « taqvMterci to te QbebJto 
«atf tel BMkOuuado} Bl i^Mil el OM Cai* iU (hie* te O u t o t f kkaT nil M aaoM to 

C M Ul* cr M u)/Mfci* la u j r « » • cuaik, «ai>Ti«Ra Of ekH <.a«d h cMwt tn wtf) te 
VrbAs 01 OMlM to a « n . 

r~ n ) « Q t a ! ^ b a w b « i a t g U u £ t f U p a n > a > t ( a a i w c M a d « f w c i ^ i M t > t e 0 . a t o n i b c a i i y u t e 

& f e d * 3 u r 4 b d ^ * ^ ^ H - . 

• t A u « a n i r ( O ^ t e f t t i 3 e « V ) > 3 n m a « B y t r a o A * t t e 0 » n K S 9 K M « t t M * t o | w > C D t e 
*w dtik «0y rtNiQ^ inlitoMrt «r oOw paimariX V 

) —^-1 "•f-ifirflir; iriiiraiiairTi1r> naUi^ nrfta-rmai it^jnm m 

Ktot^&ltitt^tiLWstiba Canto te^ycx o1»!»»^}»t»liono« >«otftvauacnl ay 

M s . n * a a s * M n t a f t d u M p n ( a t t i j r c a t « m * W B « n < b t a ^ « m « f « « t t e t n p » ; y w « * u a » 
efteOatattQ PaSi-.ir 

M 4 , teOilKaftiQPv:]tcaa>c»tonayMbMktta.'a* 

T.aa. te <teC ps*r ChCy 'm to D a l k ^ w w w My tspaNrtOt te] ain te «aatk rraOautf 
abOM li alMUl U QCnil h (ritltfi lo te Oalullifiy ndtln te OaftjitaQ PaS) 
aocma;^. 

14 B»MUtekuM74appC>«tefv>^ikMlp»4i lb«toaaydtMt%f*wnawdy, teh^ 
9m «SSa« »!' WTQBO rot^a • tam&ato te Car* act la a&r te Cuttcfrar b te 

f7on9 



(M»J lh ; 1^ (tr. • ! « an > ol te Moil }iu Man 0V!te M but aa^ te CoUBOw M 
ObnrJtf a «l front •tj.-l to te n l M ot »UA Wtr% * • daltiinbait t f a»» OtfAkAf 
•«fwcrto<fag t w t m a j a f c a to te cwtoMy, 

tL COMUiCUeMT MO COtiPLenON 

It* lAtofU l A d CM « B i t w 5 ard tx^i«Atfa4 to oTaod d d o « M aMl e« caocialaa •tH al 
i««M&«la ipMS \vr>aj pra^jta to te >i>ar tTf 01 at*d«a4 9 4 M t e n a u « ( ^ 
Irttti rfwhai*! to te C u A « w h t«»t*C»olaa^ toa—.«a&ai^ai]i»i *irt>tad o« fcy 
te0LilBrrMMAA«4k«att|ttkak«t9>umm'Jltf tetoksa«lteZliiMU»toCanp!WtoteVU^ 

aft V auto •i'aL 

63. It^BatUbiatf rfM«*At«^rAwltan*Mtxoi3fFMfrTian(n«re«M»tep«cimdteWbi'k 
fcaaA bfcateJ b« aay ianon oter ten â y a ^ « n i u m 0 «akdi te C b t t ^ 

o m u l tn> aifltociC*!)!* »!tU Da «ioaCate« fcy te OoA^to and M a * : * ! ta te 
*fta, n b o . b & c a a * M r o i e i 4 ; A r a c f f r « t e l f k ; t * « ( « v ; u f l t t e D * 9 b i t t » 

«. UIUOIIOAIua£ 

01. T ^ a U t t I « • « « M p a J ^ ( • M l l U p « o a u I f r ^ C M M b T t o n Q i e M C « k ^ a l M 

0 & diAjacI to te fMMhm al u b d « M 03 oitf « 4 e«k- i te M S t ) of ^fcw MAT 
tniMCietav; tBMk,«ato«*cfalm aj^Madby vmtt laamataMd a^jaUteotef V o O r C d ^ 
# « t ] ^ l « I K ^ « l W • d Q l t e f l ^ ^ ^ B a l • t « a d ^ l M r a « a a M d & * ' ^ l n A tenu^UaitekMlba 
Ht^id tote l « i « of tea RJkfan w M i afli te Cvnact fVka. 

0 &. \\^ar« fa te c«>x M tatrjAta oci te k te Dbllft^«H on Of laak an)r a f t ^ f M 
CuOvmf w atrr K M t ^ , te OaaMM irwl te « « ] af maiflu of i t fadO «)^ a jA 

b c*.Md bf te bai/toaac* «« te D^fttfrtt to aoM te Ofal-bUafa 
taaM* or (4 te csal M A d t i g te «i ncbCM«ni tt) te O M o a ftita ot (U) ffio IkaidMil 
ffiKmud eutfk) nrnttei* at.ttiA«* te Q&BMtJafte toiaa agy a jAt«p«* of la^teatea 
ana, a»« B aalauatom «9ao>l»p«r te r v n a ) ^ m c l d t i i o o a U *ucf> o o l tAal Ba to 
ocnAUnc* w«i teM tafte aa* oMiMBft* 

04, MaffiMhC) iM I6abAbtona9«a« f «)rT MraAtOMq^arcii la acaraQWMn.)»>cfe«riciof 
ton pea BO] M h M K i n i t e r * A i a c * w troMntf e o « K i « ^ n « A j t t f tefM|tkM>. 

to. euBsnruTKMOf ECurtmr 

T)» t t e » j m wMnm Oi* fen to vMtttat tOm *qitftrmm av^mti h te CuMrtM. 
H«>i»»»,tfoay mfl * ^ ^ m i t » t a l i a » t o h 3 « * w t e C g » « t l l t t o . kjiafcaaJtaow'<i«t«l>>l«,-raa<t 

11. Autormi>̂ r 

Tt« Ccunv knalMil a « M te lâ Sni omrt oCte OutKf 01, <ujp te orteOtttiMl. 

u. vAiu£Aootaru 

Tha CmfiAd K i n ahafetwtroMMd a» «pya{Ato fcvte amuH danrVibo Adfa4T«) i i«teUto t o n 
aeo to t tMhtoE»)pa9^ iMyo£ ia ta inM«3teVArK 

U. COh.\eCTt0N Mn££V£NT 

TIB CialMTM MSmMfatf̂  ana tet ijiim tsdad to te fiMo-i »t te Odo^ 
^»trtr i lai i^«iMw*rfar<^h3t»teCnlvni anr«itOT i«nia^ t » t « cmpaar 
OaMta'm i y i m m anagMte c ten aM atH tia HtMaOno^cofrponvCMrMtercrnateOiitair^ 
aAeu o n ^ n M u M A t t M b « t o f i M to tm onteatd U te ttetKCMi CpJMB Baa o i m M oitt 
canvbM te OoaMHTt »t*adn« torn olCtto«c«n 

It. SUaSTAnDMSirE9L£AS£K£in3AU>tUlVlEAV£S 

14 V A» won oa (MUMefy ewlcaib tiftwtig te dtfa d te Otfte(S.te DortKaa UkU^attoUih Ok 
t*adt«fn*«» M adnl tb i^ M A M I atatfet; (ina»^ -MMetoM abtWc ard al w t f « > 
oRPWAn aod •••.> te Ctadtrar of audi r o « j h M t a teato> aft a b v M t te te 
CtAtofw to ffwi V ptcaa te crani tf vrg t t rrmimn, liaealm, baan. 4«ofc ef etaH and 

ibatn « a M n I ageta »t te OieibMv ^ C (ntoffw M l dk •« steUl « r i n «thMSa a>t m 
W n aCEatWio to te t»«itn.t)i bta%t «• 4 b art <tfftb te c t t e CuOvw la ciart u 

te OT f i r tmrtrt*Km%. *»a»lMv >*nn. CaaC* «( O " ^ «n0 Vl&>U*va caruarti,, te 
Pb>fa jg«««0taateoanwrta i^brta i tew»<*>olbf i« t f^aiabi ter» iwOTnac<<i>ga««» 
4 M a = m ; g B M 9 a M « a a c a m ^ « > n t o n A c a m o r « n * . n B i b i i i , b a M v < M i ' « l 9 i n l a n 
VV>»b«a<cM«C» A I ; « | m & t e t t e O t « * U t o t a a - a a a t o o t o l a l B a i 0 « n « n b a c ^ C M » ^ t o 
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i a » A »T te OiiOHw M «• rnau c m M titf orr » ^ A'Mi'^ to « t « » * ot Cvno f h M u ^ 
a A a J M l | ) t h s l B r t b a i > a n « 9 W t M U t e O * a B « t ( t f t e C a i ! G n w T»« O M b M i o M f W a t e 

to di u V Ganiiwic«te4< tf oTjr on af pan N te VA(V ci<M « l e n i ^ M a * . tewfn, teta. 
41 CraM u d M ^ a m eoMaeb faoilad MoCkiStttW AMMAbQi l I f cMTpMtd 

14?^ to te M i d tette Daj>t*a. b « * e lattWabb rtdtMoa akpaulu ou e*bg daasad 
to raAd« te Ik* kBiAv to (i*a Mr tf «• tf to itit*)r» pCBvo^ fao» baoA UwUt tt coe«Wa atf̂  
tf te u l i (dtrAf MC*. latohtvtetaa, daadi tf fgum tat tMytan* eOMna «lhf i oUtnaf 
e<M}B •( te M a tf te Cnttfatl, a r t e CMemt haa a^w* to te anWib rabftad to In 
M U b M I4l.te0bute>jltf aim t > « « t M al U T - « ^ *uch dito to WtWtfa te ConbaU 
taetMthfaf n]to»in«iBa toteCwtooa', (JldaBAMt^teOuitAUtaf aMi r iMto te feKto te f 

3 4 tf te d«a tf te aoU rutox al «rdurta Mifl t# te CJdtmt to te QMto'JH p a w M 
b O a Can»*d b n o TM«m6b vrcut4 to ^tfl•cl te tf te WvV «fca«tr casbdedbt te 
nhf fMy. gteOj*atea>»eci te i>4Bye* i f teatoBaf l f t f lPr i lw; teCia lMrw «Bal pay l a t e 

anOM a te Oorbdv tuwetf f < « H 1 1 M rtfiatft te P4R» tf te Vhb^ 
c a n M U , ^ 

U. LEOU. CChlTRUCnOK 

Tha CtfAttt ahd ft* eii>a*!ad bf and oontuad h aoccrtcWMlvDijlbhaa* and te p^sba ai$mi» 
a:ted U t e aaiAftVa>abilluUA tf te CicliA CMtk. 

1ft. WtOLEftOBEKU^m 

T^a CUtotw aeuntfaasn fiifl tf* C m o l c a t V f b n te « M b QtMiratf btMOB te pitbok and eitf te 
Oaaunt b o rut ih aatodtio >w tt* teoaot n W l t^an any M ] a <«nM n » n * * e i 9 m m l a to te 
Cotonf t « t e &iD»utor IT to OTVlrrm a as«ite 

TrMU;>«t>*<n4vpaeitoa(a«caMa(r|llroWb^«Ave«'bd ut^oMMcnaiatf teMteondBiRSkm 
of te C a * * t i gha.bettm a W W tf teto Ir tf te ifcM d aa^ tarn irfto^nwi^ to aBbte al ant 
M i l i u m «t Uo CMttaiL 

U . U\£tfOftCEAeLtCOWniON5 

aan> H B ^ U m t n a a W t e o i d « t i l d I l » b f t ^ d tr-f^^B'W***'*'4;Bort>taC* l»aIdiM uMraoiotCfa 
k wiri* 01 i l te vdUry «r te t tei tnAavs tf teM b i m «td ctfiMoo ant ea nrtrmufi « l te 
{»£ifan h okttUi a M K> ba tfTodad terai^. 

tt. rOltCE MAlEUftE 

Th» OkltbUtf ahdl not ta t iH* to te C s A B H by «l|r d«&/ Ol ftAaa U ani eosM &a/fiDd te 
OaSrfbtdD** f k w t e ^ CfltOOl. 

SO. ASCmOtOLTQIMaANOCOtClTIOt.-) 

T)«i« thai fc* tfavT^ bc l ^M teM torn « M ootMint » ! Olhtf tana oTd Ctftftin tet 
fsrtthad h t e CucUte Wtf aM O t M to te'AMUAMI Totn B d CmOim' , 

i9o;t9 



APPENpiX 8 LOAD FLOW CURVE (PROVIDED BY 

OataforihcTTSdDya siortlngon (n/02/09- . -.^ 
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APPENDIX 9 T CUSTOMER'S AGENT'S RESPONSE TO INITIAL COMPANY 
RESPONSE 

Otgam 

S<V[P3G£ 

For Uw attenUon or Mr. Ssta Cope 

vfe t n v « m m v u t f d an app ol ine M 
Di3 i^H»t i90rrnAt iBO»ninKart i studies 1 ^ 
vitiat ttie proposed ̂ ^ ^ ^ B ' g s n a a c c r Is cTline. 

teR»ner Bs (TOiniteril isax ine cai^Bny has a t e s p ^ ^ 
to a pcteSQl t ^ , upon r e q i ^ 

eayrestJctc ls f fenaxor^evpj^apaaayat t iJstar isaxeatrat i^^ 
cons&tsnt ua& c m tf dtfier ORO connedUn cdTers. 

vve wxVRiaafMUnMor i BartrtcSy r ^B i wesi. iK POMV n^voAs, K n o ^ a m s o u o a n 
Biagy aolWestan R n w txsbaiulte and m l^ve I ec^ve^ 
off as fcero ifl c< trt?ig com.'HTia wlt?Knjt giaous aatgrngnis. do n a aygg tOh ihe 
luoiisjn^ la Sedim 7 of O K ̂ 1 responu ihal the o m i p a n / < s ^ ^ 
oifigaacn^fnraa much to twmtrary In tttai I Is aoualty fa) bread) ol Rs legi^tCfy 

T ^ stall merits celanng to ouf ajmpany^ rrturiajit eialiin c» retiMDrt. d i a bf 
^|laSacOeo3ormeMterarebaialIylncDnea.V.'eiwfe GtipplednetworVtbUtoasi^tn 
<hwetotfti||atadei«taOiknMJd;hQwtw 
OKCilng In JanioiY 201^ ( te^B ie rMy l i enQlnes ujted OW 
<irail tonQdts oxttjtrM w2Kn Ott riPG i b u ws« inconecL 

Into itM to ow letter gated S^ja i i ia ivaa.aaaeMedtD^^^^^WdtMi&io>e 
i«ctkn i«bSii0 to vcRiiOe me and twxanter tap 
io(Widfta<ipartagdiaih«cmftTOaierim^ 
i h t ^ ^ ^ g ^ 9<t»3iv and tte assiAted rfs« bsues undej 0 ^ 
ttft En&ntatia) l i ^ V« to be ̂ o^vCed br KPG. 



Octrô Mi. data. \V i tavi ygt u receive Ote tmoi maoon ti 

We a&o 9 r « B tha oppominRy to |it>wlde a o p / o t B n^HOil studio 
iTte c o n f f i ^ peilDds; howev9 we have net f«C£rved a l e s p o ^ 

ffe t w en^ieers trar tod been deanng wKh ttils pn^ed had 1^ and as s uA 
Bfre appclnb^ to continue » ^ Oia jl̂ ece or Mtrii In o t t a k ^ 

n ifouU tie usifiti) at U£ pcbtt ID dbojss Ihe hlsary of ih^ 
oisrAiw of Bie poffifon Jdog tD QUI o o n v l ^ 

OK^<aHy, an tfler b onneaion cf an anascOic c£gesaan platt 1 ^ 
Codaw Des . TlK eonnediiin cfra Is endosed fcr you p a t i s l rd&enced £HQ SI M7E% 
i&sdai/oanDia 
Tl» corHOjon pint ta Codlaa <t?ne was tocarf cn me same a3iV On* as Chsrtry f aiB^ tts 

hBtt»rwtlLOig<iertdiddedOBttheQpexasayWgdodthileCPtewP^ 

T C e l o e a l ^ ^ ^ H H b d o s a tatt»pilina)YaitKiaSaa.Qu)dte£itir)erefttecradettie 
assiaivi&n ttatD tt« Kne OKAI accept 5 0 a w e & ^ ^ 
accsfllSesaxuetewelof fetttttcapadtyai^^^^Hi Mtdcti Is s:iB scene dlstwce flan tbe 
ptifTafv. 

You Ti'3 rots OHI die a t r i a l ornectlon c r » refaentsd EMI51147S9 «t)es not a*il3ln ao 
c r a o a Causes Rbling tD cofutiaOikiQ Ite ^ r e a i w . tKMfever Î e 
Eff l^ l ra7-»S dws consi i trie OTOOUS d^use tfiai fe Cie sub'f^a iransr d otir (omctoJnJ. 

We tTe t ^e (equ>ea(id]ei|rfanaB(na3tDwhrtteo)iiinien}alienTBh3vediaii9t!dt 
. of Ste o i ^ t d oa» acUessed to Power SVsteos. 

Inioxv&aty,«« televe lliat ^ 1 [5 not actmg In aoDribixe 
fequ«& vvi> baw bean sifipiied Miilh (nvalU netwk 
respooses to neonate request (w InfornmiKi. We tuve a come 
QeneoKm sdwte CDnrnetdaity utvtatile o w ^ 
ciMMOfX c a t m acceniniodate tte 9«na dtkn e a p ^ 

WebtiutbuarQemMcmodef durstaiefnerasiAenffiaii^adct^ mtbe 
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APPENDIX 10 - COMPANY RESPONSE TO LETTER IN APPENDIX 9 

Seeisr Hm^st . Potky Cevetapmmt 

Th? Offtce of G u and Electricity karken 

tenfan 

Ota fief:raUi/UOetOI 

Detennraartan of « d&pott between | 

a each of the pEanti ncsd. 

I. O t T c S m t l i a i i a l i r s i ^ l l D c o i f v c u i a a a i i w i t f a r c ^ i r i i a l c f Cte<;cr» 

ti^afiBClleti to a poteatlal Una, t^jen i equot. 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ H tu3 ^ecTCu^ pravsteJ the ctcUmer oad ccazidiasb «i!h lu^psRo) 
gfciciaoon to a^ct tbem in cxtrjiog oul tbe anjilyni n^uimf as part ibsv eooon^zl 
arprauaL We ba«e stqiplicd deta3: of cable type, te^ih and cnpedxneei for all ciccots aad 
pu:s-^e nfseaiatKO itlsraae to the connection berag cfTered. Siadarty we kxve aba 
u^pGed t^urical data far recorded decivds cn the apprc^riote a=et! aad netonts: in T f̂; 
Kass me bate supplied all i t s infvnacilQa to the nctocter ai^/er tin octu;ittau If there i i 
ssce spectfw (£ita that the cictctcsr reytife; thaX h u noi already been ;:rended we are 
oaaife co urderiu.td vAai titat andd be md ceitasly we are taiaite locale asy ̂ gtlife 
fe^ueslfroo thecuaatngr othfacona£t«at n thfcreprd. We r»te Oiatn btstetter toyraJCr 

dses net rvfemee any specirn data that we have failed to frovade r%iber be mdei 
tte ssaerie aateaeia tbat we have f^ed to luyyly all the oecesJTf uqipoitins data. Ve 
believe we have iup9l»d chb and we have abo erade dear to K i H ^ H - chat ne aie tnable ca 
iB:deiAa=d vrfiat tediakid data c w U be reasRabfy presided and tceful t» him that we ban 
<̂s% already provided. 

feUowtcj receipt cf the lafonnatbn already piwided by ^ ^ ^ ^ ^ ^ ^ m i we wotdd npeci 
the coe^tta:^! to baie u»d his toad'^lMi onaty^b software fmgraiRiru to bwld up bh oodel 
asd is ia t caie we tnderstand that AAr SiiVeT b tstfig EUCS Poiver Spten Aaatjob aafiw*fe. 



The fotlSMiiig Sep: outLne the roudat prweu that weuld be faUoaed: 

I sxn the prfnury lautw data from Infwmation freely avtiUblc o& the Konbcra 
fvnttrpU web^te via the Lonj-Term Develcpmewt Sutement. 
yrin9 the hijh-vcluje tehematie S i ^ f v o t «ireuit tcrtatta wid eable t^-pn prodded (bsdi 
tabctir and tcatcij gec^nphfel b y P ^ ^ ^ ^ ^ ^ B ^ - ^•'^^ • tchenaiie oodel «f the 
hr^-Tolitje cvtuit to be Rudied, 
Uifcj the l h ^ ^ « w « ^ ^ * A n B t f c n s . trvRformer diet and csnoecttd cisiMaen 
premed by ̂ ^ ^ g ^ ^ m conaect thete luisutioni t» the f^h>v«Ua;e oedeL 
Utfej teaid-profSe data provided, altoeato this toad to the feeder at the pftaexry 
KbnatKo. 
The eumtim's eonputer lofcware wSI thsre the aUoexted feeder bad -set oawign an 
the <eanect£d tubstadem and hence calculate estimated bad f1o*n and vsttaje drcpi. 
The prcpesed generator oad a;»ciawd parameter; ctn then be added » die oodri aad 
the pr^ramnw run ojatn vrith the cateutated ret^a shewins a chaoge en tSe i d t f j e 
prcfAe tn the area of the seneratioo. 
The s^nemim outpci eid aDocavd feeder load can l>e aliered ta ascenab at what 
vatoes Acre c n^t a calculated vett2;e-rte izate. 
Mdez tbe balf-fesjity feeder toad data, on eninuitan can t« made of the period: asd 
amcuni cf serteracioo output that may be KUeved at variou: time: «f the d>y o-id year-
Thh b obriautty based on bsoncal d m with BO gnaranm tha: (laure t sa± « r a ^ remaiA 

b C r ^ ^ ^ l *Lcad Flow S^idy' dated Ceeeaiber 2011. uider the heai£n§ Sccpe. be is^cjus 
td: dei&top netwecl ttudy was bnBt up ia thb way. tie a la toaatasa This netwcA 
cctsTctija deikup zxuitf has'been prepared to arnn the disni m canyicj a n An oMfi l l 
prcisci teaabHity eiereia'. 

2. Acieiitl^^ tteibifeoienf cha aviecD*r»diB^thIntteImt^Baf/er.'del t luOk«^ 
tetttag nu^ roCrht (Aesoiensiar's opart cqpobUIfv at tlmo ^ mfeesf bed! i n r m T i ^ 
net assUteet «> Ub Ctet o/ ol£er OND ttrinectfon ^ffets. 

Attfaou^hwe a r e c s t i ^ ^ g i g ^ ^ ^ ^ m n e n t on theeonsnercial cenas cSered by other DftOo. 
the tcftas cffered by | ^ ^ | ^ | ^ ^ H > r i rduion to requests for seneraur eescecabs ore 
Q Ice vritb the ENA'e Distntnted Cenerotion C'Ocnecticn Gulife. ntiich -a a yuJe tat r-.T^'Mrn 
wchizq to ep fm^ gaiefaiisp that falb (cider C59/2 to the t n t w i , riost aet a!Q C9fOi. 
i=du&33 ^ ^ ^ ^ l ^ ^ ^ ^ l , hare a tsili to thii document en their websiu. 

Sectiu) G cf this dscumeet. Technicat and Cacunercial tcterfaee:. Operational Issoss - K)0 
Coead Scheices (page S ) . states 

~A peiabte aiternathe to reinforcement cstdd be « Dm control Mheme fi»- 0&. Fer ciKsipte. 
CC ca.i,reieai3 comecced under normal oserailn; eonditions but under oertam operattng 
csadotoos thetr ourput may be con:trB'»ed. It thsutd • ! » be ncted that cKUtiainsg the 
Seneraebs ptacts* eutpst can affect the of a project." 

b thacose we l-ave cenfvned that ihe connKlioitfif scnerslian plau wus^ tby f . ^^^Ben 
beha'J of b!s ctrcttt ^ tine with tim teeend quoutlon) vrould rcqmre a rtXKSx coaacction t» 
the cetneri b crdcr to nritrsa£s the btpact sf volume cKSuisnis d^emneed by tacal 
cistsmcri at ttees «f tow netw«rti demand.̂  Cwen that ihb cistsmcr had already made it 
ctxir that ha pfojcct wa: uircmety tfnihive ts the initial eonnccUoQ fee a?d thai the 
prevHistr^octcd price (of on UKenuraincd «enncetler\> wMtd make M\e project us^itble. wc 
• £ n u £ the octemer gf the pce^bfiity of pr««idlnj • «onneetlen thit weuU aoi l£tol«e 
Eaomtes the e e u ef a rcmcee ccnnectloa but that in oonuqucK* wetdd iattktw* opcraiiits 



ttidi eorutritRt: » ccruin tEmci. We con»«ucfltty made «n offer of term: meerpera&is xtSi 
«pci9n tB retpetge ta a requen fram the evttsmcr fer t» d« te. Rrgrettabty, but 
vnt^UtHf. thii fl«««ttica(t; a rettrinnn of the iieti wrlnea iato the offer to pictcci 
c i e t b j c;stemef: from vettasc eicurtian: bey«id statutory timht; w« em netl la^maad 
that en other coenectlHi projcra w l i ^ a t ^ ^ M ^ ^ ^ ^ a renristisn may be iAiiet«=ary. 
Indeed, it b often unneceKaiy w i t h l r ^ ^ ^ H ^ ^ ^ ^ ^ B and at eutliaed ezrticr o v fast 
eoatection offer to this eietomer did net (nctude tixh a rettrievbn becau». with the oftjculiy 
;̂usted airaejemeni. (t wa: unnecetury. However, the cuttomer wasted a IQVCT c m 

cemenHB and the meani eoaflectins at a point where oonneciioa eons ore te:: but 
castrasis ejct. 

J . H'^worilncon/cirKifcnwItfiCtretrfcf^UycfiUrnt, t/KPwerHet*xrki.Siotiliitani 
Southern D t o ^ end MtetOT) ftnver Ohiribulbn crd wv hove rett^rediSjtriiuted 
^rtKFCflcnccrewtfcnc/fm/remoff o/theecooiportfn «f(hoal axtnaitaementt. Wt 
dona csre«*i1tA the summary In Seohn 7 cf Otc UPC teipcrae that the a t f u y t a 
cctnpfM wttbln rtmitiim/y eUi^atlam, btfaci atxh to the taatofyln tbts SPG h 
(Kftja^ In breocli Gf i n rejulafofy ehSfatlivis. 

Vfe beSne that we have pruided mfnrmatton and c)» of fn of ccenectkn ters: ea t a i 
occiaoa in Cne with a r re^jlatary oMtsanons. the :tated wchn of the ostonwr s i i o a owa 
denrc a accaaxmoda» the censtrnKs tmder t^ i^^he cctacier k cperaiica to the eiten 
that we feas&lj can. We fiad it frustratng that ^ ^ ^ B c t a i e » catejoricdly that we are n 
breach cf on n^dtXiaiy dbb^aiiata but yet do not cite euher tiie obS^tiaci: they bsse is 
o s d cr d:e oasve of the ^icciflo breach thai they perceive this males u tonposnbb f » cs to 
provide a sure facizsed response We would p^nt out that EngiLteerins Beoareatggdarfca 
CSyi2, secjgn 5.1.9. states thos "fcfotmacis.T, vwbkh ^sutd asast Geoera^or: widjfcg u 
cccasct to tte distribiition ij^tem at h ŝh votiase (HV). wfD be publched irj the n 
aseardsce with cocftfen 25 of the distribution ttoence. Tte b Vrowa as the laa^ Tens 
Oevelspcieoi StatemcBt (LTTH) The general f s m and cootecx of tha ttatemsst is spedSed by 
Of;aa a=d covers cte exirang dittnbision cy^tea as as ausbcnsed char^ss b ftscre yean 
•Xi a rst&q basis'. As we hate pre*»usty ceofgmed. aU reqi^sits sformatsa, vickifas tn)S 
cJorpatica (wfai:h we believe to be fulbf mnptunt wteh the requirements set «A BI stas^rd 
tendi^en 35 cf the ctectriciqr distrihuDoa Iicertte). was mpptied ts the cunomer asd b=s 
c^rcuttxnt. We wetid iha refer you to otv coament in section 2 abe^e regard!:; the 
irp~ntiao ef ajch ccnstrstnt: by Noit-Sern Powerytd m i CNOs m general. 

4. tbe i t amwua rttatins to our axtprnf's mtsinterptetaUan tjj t in ociwcrt ^ £ a s^fiOed 
b i r ^ B t n Setthm J of the fettrr are tauitalfybKcnrtt, Wt n v ^ n f retMsi dbta 
toasbxlndenrbifinsabadcnatwoik roottefc tBwt ^TT wtien re/orrd tv cur rcperi 
Padb^OHlteiotet i i^lnJavayZOti . the^^Bxrtmrt cnslneeTitatrdlAei theaUr 
(vd fFtabead One cJro/Ft te^ibs twtofned vQBR the dbto Merr fnrar m t . 

B ^ ^ ^ ^ ^ ^ ^ ^ ^ l h a s provided c i r cwt^Bi^ data that b aocurxte aad <i*e are of 
a=y carrespcidecee that aij^ests chat we befere ctherwia. AdtfdpnaPy, b the teeter dated 
8 FebfcWT ̂ 012 f i B o ^ H ^ ^ ^ ^ ^ B f V W B W p V t s ^ ^ ^ ^ B (cotqr enctKcd). > • 
iH^Mpoa ted cut the fact, tn the para^aph eatided 'Network Data*, that *ihc oiipaal 
cmulta.1^ for yow titwnc la retpcct d thb project were provided wtth aa accurate ef 
actirorli data r^arditrs the c^ite sbc: s.-d (eRjths. tt appears that the O M ef that data w^aa 
ct«it BCtworV eradeUiR) vra: not aecurate K only certa^ parts cf the netn^i^igge tapct gits 
the raodcl rtatrina ta an tnaccmto :et«f results'. Tlicreferc. aliheushl . .. 
lud ptsvidcd sn ef the rc^oind rmwwV iatenaatien. the istetprctnion and v x ef that i 
appear ts have resulted in the censvttant': netweili medd being inaomptcte sad seaerattr^ 
bMCvatc rentes. 



5. I rtltr yvu to air ttiter dited 2}nJJanuiaviO}I, (Mfued to ^^^^BH ci ta 
tile tKdmretcUns m ntiase rlie and uaafvmer ttv) timst pcdiicns. w tpecf/kofly 
(dtcdB|Bcri7ffife w^oibje^M thot conirinm the ncrwoiX fondttom bejaeend 

(on ef tile ^ ^ ^ ^ ^ B scnc/QCor «id the cuocfctetf voffg^erbc biuc3 
onfrr (f^nctttort/mUns. Thriln/drmotfonAayet t a b e m ^ c t f t y H I 

b the Utter i i t e i 8 rebrwy 2012 from • • ( • • W W of I H ^ H H M ^ H ts K r ^ ^ B 
(copy ciKlo»d). Ur M ^ B w i n t e d «ut. in the paragraf^ ensiled 'Vett i^ that *'A'e 
beheve tha: the tnfsrmatiin which we have prwideif ta the previeu: ceniiicaaB for the 
project ORd yoiavlf b adeqou to » P 9 e r i t h ^ i ^ t a e ^ 1 » conoerru a: dluu::ed a: 
OCT leeeCKj". Vte bifomaiicn th^ ^ ^ H ^ H ^ ^ I H ^ provfd^. b rr-rpeue ca ih* 
re^oetts received, tnctudn the prfmary nbitnioa uuee voltage, Ria):imiA and 
feeder demas^ cfrctnt lengths and impedaace:. network cjbnatioa traatfsrwer STZITIJ and 
naxKttA demands. Ihb ti^annatten fa tuffwfeia, aad ceftdMm with she re^iAeaeKU set 
Oct n the Lfirq-Term Development Statement, for a ttandard taad-itoM model' co be 
devctcped. Father daxa rctzting to the actual profile: cf the ten-vetiase Becwai: i i 
impractiut to a:^: : aad peovide due ts the mimber of networks inwti-ed aad the asucn of 
OKtSamt^ e^utpnent that waidd need to be installed acre:: a targe gecsrapMcil srea. F M 
tU: msan tt I: cemman pnctice ts carry out hlgh-vottage load R^'ie: whiln modet&g toj*-
vdu je aetwsiis a: ttatio bads rxAer ihast w a ^ liie-speciflc network prc^es. 

We beli<rre dut we hxx retpeafed a: required to rei^jssts for cSer cf osaaecnoa term: 
under s £ C ^ t U ct the Qectrxtty Acs and that the tsims cffered are reasaaable b ttie 
ciicianstttce;. Ftmher. we believe that we have provided ^ retena: ava3«bte k l s m x ^ 
thai « e tme to the COTC truer and that &>: tetid have teen ^rfTK^eot to faegitate "--*-'T'"3 
by the ccrtsccer cf ite project's commercUl riaijiity wider the ecnusbs rrfereBced ia Se 
cffer of tenet. 

& Tai^dttebonetw la aar letter ititviZ2tdJimav 2012 tfct vtggledl 
otnKt Betmat data. UV dove yet to tet^-e fhfs iT^fbrmifsn penifM 

&s prcvtacSy staged, we beGeve that vfe have previously tuppbtd the cKts.'aer a=d tSi 
cosujl»at with an of the iafoigiaito a e a c x j fer diem to carry cut Hie reqisred a e t i ^ 
xsatyrf:. 

7. w^a&»snv^HtAei :^p»t is4tyts |mn1deecopyofI tsnetmvki tudies iba 
IdU^ ' ra tbr austniia petiodt, tvweim M « bare rat rc<cf>«tf o raperaB to fM» 
r Bstanbtp mjuest. 

b the to the tetter trcm ^ ^ ^ ^ H dated 2S Jomuiy ^012. from I 
t) cn 8 Febrvary lOlZ. under the »jb:ectian Kecvcrk ticdeticij. | 

J conSnoed ttiat. "the half hour^ data can be used to e. atuate the P«il«n fa- jow 
cbect. We wS however leave the potsBOal for ce.TstralM and hence the viabAlcy of the effrr 
tsbede^ie^ed by thecUvnts ccrstjlCa.-iifc)'. H I H ^ H H provided the hilf'bowtydata 
l o ^ ^ l ^ ^ ^ y e-maS on M January SOlt (ocpy attached). 

8. vi^i>ivre(«vM&>itcdlyoitfclfcitriacailtnj»Mnhwtcwifrilouibj^HHB 
Obfartunatefy, the v^bxeisti iai tef6pcn deufl>g wftfl fW» (Mojeaiadtrjt S m r s / 
andOfsiXt) M v met* ofvcfnttd to caitlruv tte pfrof ^ MMII fn c b t a l l ^ e 
uUIttoeterv tonttUiJon to (hs ca imtAn m^iicsl. 



ha: no comment en thb natcmeat ether thaa that. tbreuj'Mut t ^ 
e5gM^^?^av?wb«fced a: required with oU et the oenntftant: enja^d by the cistsatcr .^l 

9. ttMwUOrtoe/ulctrftfjpofnt f»dbcumi)rAI:(Dryc/ thI>Khrmeiotfc tywf»eon 
{Mrrvio* at Itte pasltign teaSits to our ccnptofnt. 

Orfstncffy. an o//er fir conriectfon <^ cn tmaeirMe tf^csllan pftnr MI lUHsflfcd to OJT 
(Q<nt ot CodKiwOerie. TbecDmKrftno//er fi exterd/«r yturprrus^, rt/rnncfdCNf^ 
5114729. ditedOimmiO 

fhecomectfaipcfjst / o r | H | ^ H H w i B locstedon theume ^ V G n e a | 
bat Anther north. Our C U S T ^ V S M thct the ccpn cniodatcd >.lih l i s ' 
cmiNffBn qf/^/ w s eitetsft-e tnd tttufd tenda tfte prcjed unlaftfr. I toe et^actetf o 
rrap i tK^fr^ ifit fxotton e / ^ ^ M H ^ V B H ^ M ^ ^ H ^ H l H ^ H M 

Ite tine Cf ^ ^ I ^ ^ H Is tbao- to tte prfmory ndsuiJcn. Our et/rnf timefote aude 
Ite imsBptfan tboi J; tte Une cMdd accept SOOmV e u o r ^ ^ a ^ ct • • ^ ^ • t b e n 
ft ctutd accept ite soroe tewf ej oporf cqieefiy at H B I ^ H ^ wMtft (: itOl soot 
dbtcnte f i aa tte prlnKSy-

Ybu vfOast* tba! the al^rvt cametUai t^et reJeferaedDK^tHTZ^daetrKa eartiia 
at oiema cfstsa refdcfi^ to cdntrafrrfng Ite jemrator, hOMnATr tte cartettiat ejfer 
refertaced BtQ.5tf9745 does artstn tte onerms close that b tte w^ett cufler cts 

We Ottitfaie nqitf/e o futJ expknolm a to Mtnr tte t^JBitwcidJl teroo b9^e charjtd 
froTj thd of Ite cr^indl ofler odfreued to Pcwrw Sjalcns. 

We woi±i eete tbat the pgcposal rdecBfied by ^ H ^ H > n ^ r BiQ. SIVfTM relates to » 
:^heLje al a site aaa:ed I H ^ ^ ^ K that is a complatrfy different pr^ect with as reference 
CO the cae that is tte tubject ef ths dgtettrvwatioa f ^ ^ ^ ^ ^ H D - Hswever. we da reeeguie 
that a m£»alte was made oa tha occxssn n the d^fbaj cS the uncanaect^ Ccnsec^sn 05ei 
Ecrcct^i^yQtQS'tl^iSA ^ ^ ^ • ^ ^ K V bet werasfinnthalthsGOTstraun dausstnwtacbtb 
Carler refers ta a set staadard of *<crds that we use. wtea s^^repriate. for siisiiar ssasratsr 
cecoeaiocs and vrfiich o fga£ly accepted ^ customers In order ts reduce ecnaecticadurges. 

WInlit Rctwtaatiag ts shift focus trsci the mat&r that is tite udgect of thb detareaaatKO. wc 
wch fcr the record ts deny absolutely that tte quoted price for t h s i ^ ^ ^ ^ ^ H nheme nas 
b aay way etcessne. as adejed here by tSt enrkcr - it represeatrd tte reassaabte coat cf 
dsbg the vvcrk that, (a w prefessScnal cptaisn. would have been necessary ta deiim a 
ccnoection ia line wtth the cuusner's request: as »)Ch ne are oanftdeRt that i l «roi2d bear 
a^eprittB scrutiny. 

To ceaetude. we weuU emphasise the roQbwmj pol.-ts; 

wc 
aeeusition 

bctaeve we have complied with all rderaat sUiVt*brs and aie dlsappnated that the 
BSition of breash ef cbttjibOflS has nu been backed up vriih ttiy spcolie detail: 

we betieve we hate acted rea»nably tn mktn j a non^ta.idud eanaectiaa tatOMa thai 
m%ht tatJrfy the cvstomcr's daanelal censiralnti: 
ia in tnsta.tecs tte Mlutiens prKente^ in « v quautiea: have tKcn ut Uie with tte 
cetsmer': eotice under mticn l U P ) ef tte Bccuieity Act 1939: 



> t te InformaUan p r w i M by us to com^r tncM the' req-jmed 'eonjcrilned' eonneciioo 
offei thout^ h n « been t u f w t n t to irtf«rm a eommtrc^al ap^rai»l by the ctstaracr et h i : 
ajeat:, 

P t e a ^ d s n s t t e d t a t e to contact me t s d i m n s t te content of ciff response and thi: matter 

aay fwther. 

Yetn i t rcerety 

ttead cf C c a a i c t i s s ^ervkss 



eFc-'usyda 

• Domectron of {MUd butsd OmeraUsn 

Thp-,k >ea to yea-til» cffiia a^TOTyTOt ? ti wsa^ 
coc^ niag bcni ctr irdoî no w V U ^ K on 17 Jaxaiy S f l . 

tcEe^ Oaitte htiypaca wo tsw ciiwe«d lo ti>a(]r';^aus«=is/Mn:»tv 
IM (ftl^Brtl yscrVvn t» BCpqc^ IS cupport Ite ifCClp̂  Oft 
ctf ttK̂ CTQ, Vi^ Ml FA tq siib a Entvtio 0 etii«cf> racM lha dOojs tw^ 
MtfTii!Qoa>w rcgura^s3Ubtp;:racl^utdsut9tafftE»^3ysutDvo;9aas^ 

FuggtoctfBicrtomalwohj^ Ei<Kitiî ii>a<tiis)mttttl9vdonMZ>iUBry 1012. 
m B 3 B ts^ ^^'^•^"^'^^'^'n^^niinitu^ tndlca'odihjaihoanl̂ sbte) 

Tto cricpsi coasutiina Iflf puf CiCra ii lOKnct e* nb p^cs wo iraAJri tAli xi 

01 tSai enhfo iher Rfrntrvnioiliiiino «a3n;i cncuau as orf/ cdian Czc 
r<s^ECA«ciaii^iusiteim^r£3tflitrg4tA!itoeocu^ iTuelccM 
«.ClAt 10 bo if^nQ eo iGi;i te dn/GCO or £<!4 trn ccod to pv.tfo s rew icl 

Cu) »#«C()(cd duTQu ti>aie rdUiVl!.E> at?a » i dcsls'^ 'n rcd<e=s Ctetastr 
tiantEcefu Mhuio tini .its Eurpufl in u mos « ger«Ktf i^uto^ h 
ttipi\6il3o b t» tusumcra cenRcoaa w tKs areu:. ar̂  act u ^ w t i ^ / t i a j n 
su) cbaii d«ra3id. Cw caluitdBl ititu£i cti:*' CIS Clo densrd wsuld ta AxpcthoaV 



t:^al^ es • fcs^ ca l̂ <!20 C!»iae%^ C<;0^ n M d :h3dd 
eel d iWi n tOrbw 

vmsmvtsf.'tsoiltiaixkjifiixaentyjirLorfZyii. can tnisiEltgcvAPSM fits 

v^r^7(if ir9 c£^ t»ka tieKiTraie^ Iqr trs iSera cers^untcni. 

W& rrts lOCT rai? J i j ^ j ^ i l j g ^ ; ef^ tas(^-opM Carw 
Ctv d o ^ t ^ p r o ! ^ en o.1i!* oTUrsei A s m «>n 

be ihus/9 tte raucm a cacn upid ani itei psTefe-t nru (loceduraa can eriO ilo dr^tr. 
Ebtfi CCJO b (re?Jl3 ts i e ^ Old ftegalsw cci^fa^ 
GCCr9tftl'4 tor [g rNff««\ ord allcs cusis.Tea. Tbe ues et 0 ® pwoaicn prt^ssd by 

Cf^JiiiBCtra Itv csCuCh for out otheroaiSn^iiiS. 

tro cbffn] u:fi»nisn is usaTd ond we esGin t'W el ewr c o n n ^ ^ 
Hcrtffib u&tvn (cr sll pons. 



From' 
Geni: 
T « 
C« 
SuhHct: 
Attachmenn; 

FroflnJ 

Toi l 
S(ib)cxt:l 

J)ltMteiIhlTterv£)hew tccdclUiKliJalu roTlhr*fUivr<li(a<1|,#»<>y)u*U'<dbv^H to tk*p»i/dorMGjr7ftartr«, 

lhials.1 



APPENDIX 11 - LETTER FROM CUSTOMER'S AGENT 

rnersr. 

03s: WOsaba 30:2 

unsxt 
SVtrtPSGE 
Few tfWAltentian of Hr. Sam Cope 

h » e ncM caidoledai a p p 3 ^ c l Ite Elian] S 0 t eipoffi e ta o j oKi|23)n^ 

Ttem 1 qtfilWaetieT Dated ZSnWf » 1 2 
n fcs teeacfeaV sia&3in ciir (leiitajscnnssfcnaeiicie t o H i t M tnawcnratixi si^ptfe] 

t^altccikptoel^^•^••(]fn^to.bf1u^ry ail2, v/^tSiOv'O&retieA.pisaiirg 
tfigtnea-3daiU3fl (In 6ou of ojr <&nt̂  
t t n i i ^ dIsaTee D ts l ^H ias fifOlal fts ot%3tk»ts U ( s ^ ^ 

Tte icQCttinat iui ffist shcuU De piKfitetl b f ^ H b Oie (n jm^ 
t i M t t e p R y c i s a a ^ ^ M M f ^ i a a i D f wouMharelaeenonBneti iatoci^^ 

b the only party that can respend CO tMs rBBMDBttte fCi^iest and as yel t te 
cotiqiafiv h u l U e d to EU duty to sopplY thl i Innnnafion to our cUenL 

TT:* (tua tajra ̂ B ' « 3 e r bad a r ^ , : ^ suppfied to (lats b noiaccgpt^ite ̂  c l ^nc i i (axo^ 
[rifbrfsatlcn that ax id stfjport the staiKs 

data Is bxoeea so we are at a less ffi to vitty I B ofnks tt iQ tS^ ns c b ^ B ! ^ ^ 

I to QK£ tfis oniQfQiUy to turn tills pcM sound and asJv II It tas t a n ^ <^ 
r*c?s$^ryitw(asctf tesapitncefaf o m n g a r«ei>-crknxpt3tQawii\rv hasnnt^e 
compiTy supfcsl a cctr/ <* Rs $tuJy oOpjls shov.̂ iiQ th? vcJ'.a9# rtss * " e a i ttr IV aazocwv 
Tt& & tfie aSefii poU ccnsideratfoi and ts dtedly feUsd 
vrtiai cne Seoto 16 QuDtatloi. 

I I ^ | . « t t < T P r tg l a 5 f W f » U 
WeawMcEpesafinenawitKs&iiapeirointtJtv^BlnE^tyarttfasgatemeflS. 

inusaotxuHf iKavtcanibmtneajntbert f potertbiouu^* events fir B v s s u i a r E n A 
gEmt l2^iiionmpeilckd,irienfU(llentainnotfn^eBpTiptfOQR^^ 
P«5«t 



r^ rwMaEgiHVnpwaT WMW 2 

n e s a B w d ^ V M l f o r H toinJOta&bactstrt)rnEHAtt:enni(aidoe(in«As.ntt««&e 
titfa^e e A r f d m tn^ ai« outskte pesa8«d BiiUs t t « i we must be f i ^ ^ 
A^^ence h tne forin of A rf(iart and assDdattd liBd O M aiufysb 

i l l Ml I III ^ B l r r r r i nuTed 2 5 / 0 0 / 2 0 1 2 
B B t Q ^ <iut e o m p ^ B fiuurated at ttK t m n K O s we tiawe m cire>DiA 
ecnfc(vyTff«i?. tovgyi^ tr^ fnatgttai fag ic-Ttaiw trat & B fnem 11 unatife ta mjla An 
Btf aoMd (UOEba en the vtucty Of ttiis 

n is our ( I M thn attustrated at not In possession of a meanlriju iftt^jotuion 
thai hdtjdes (Sra.n t^erence to p^teid^ netMoiV ewettt that MuU 
ge^eatDT atcstaln tfme flf the year. 

We beleve • to be to breath or I ts cW^tlons trider Section 16 of the A a TT» ty j jb l ln 
Ksued D ffits caangc I K aospted by oiir d e n OMtni) ID wtBt can onty be ( fesc^^ 
stat^eias'atuid ooa^ i cebds tor me ptcfKsed 9inet attt. 

O ^ B bad nttfedreeanlngltifflta from the gJset we Qgy rot have had 
(Ea^igi:^. a B ^^ lob i l lnah i seance thai has led to ot« fbm maftig a tocii^ 
the ttay Ihe SecUon IS quotation tkas beai na rog^ and tttt bch of toilcnv ip. 

MINI I li^ M 11 III 1 llllllid 25 /09f20U 

vteptsieiSGiowMatnetwQnis&xly.u'^were tntortnedbytneMif^a'Vttfha) tnedtcta 
ten^ a«(fiea 0 / • nete Bia»ecL 

Ttea were t M people tgpfesenai9ffie<tent ate at t W i t n e e i > i 9 . ^ ^ B W P B ^ ^ B 
H i ^ ^ ^ H ^ H H B B ^ ^ ^ ^ V . Thestaten^ node tv the • pbver that S e 
r«nort<Sftua tength data was [nameci aa? dart/ htartltr/aD. so ne strong dagrre »dl) 
the aat-eients rade by fJ?G h pofnt 4 of lelter. 

nm 5 oJMletter Dated Z5tO9f20l2 

Respedbtfy, 1 O M k ^ H s g d U q Cs vAes oiissed on this pcAit u 
rei^fOt of H H ^ V PitMde a v v u U q data «dib ref efence to its own 
and asasOited outaimes. This qjeolon t o ^ | | i » not tda:sd to p m l s j ^ 
bA:f naOon so Cue we coiM detsrniliv voila^* f n i l l s alter 

I « ^ to IIB1« an to^jortjrt cbeniaUm at Ite pohi. A Orn has the t d O ^ 
Mtether a CETiMion can be nude ona ta networK F x the OliO to anh« at a s a S ^ ^ 
c a x k e ^ tt ottfQtid to otry oia oD asu&ted neB««A stuste oiat c o i f i ^ 
o J t t M i cmtxjtton^ systeni bad flows eiE. 

wtU a A * iTSpt^t. Rls not fcr imi;i>«fcnt CDrtaiUns to cany out f»rfr,trV atrfcs so ffat 
t l ^ a n (nAtde a Setlkn 16 quotailorL U b bmitieia cn a OrO to a n y o d a thocot^ 



ev^UWQf aoenaatiQopiofeittooeaieanacogMantfyatVtnoddaf^ 
flndttgi loi etyi pt^ct «niu3ikn. ̂ ve do not b c 3 ^ 

re^i^ory cceĵ tiom en ttft pamcubr scheme. 

Ranetwcrfchasmanycompî yiaestbataie anectedbvcomecuonotaddUKulOGthesihe 
D?a} tnisi aA{!£ the end tf iNi aoiai constrsints. 

"I I II M^Bl'T^rTlted25fC9/2p_13t . 
u% h»e isaja otf stance veiy dear oi thts piM and as such «ie a^^t a 
b teiois the lna» ea dmjQ bngth data that was fuppKed ki 2313. 

We refer b>ar re^onse t o ^ H l t ^ 5̂  (E-ra^apb 3 (̂ uiire)n 

III III I i i l^Jl im-rTtatedlSfOQ/lOU 
TIlK Is odt a satsfatffirv'espins f>in I H V e nrnfy b^e^« that a a a.'O places on^ 
i&ses hvihAi Kssedion i&oinneaKia cfiBT then • G o U ^ toiwMdes^^ 
eiuusa. 

To reiteote, n b not for an Mep^ndent ansuOarrt to evdui^ 
tomalededstonsdn patentb]aut^perkils.TTieOftO has a great deal fnaen^wo^ 
leennaon al Bs iSposa (RU(1I b not a v a l ^ iKOMn tQ5 sl3l»n£^ 
taCoaonpu^ m;(tel thts albrAig a b> ma&s nxH« BCQitste pr^^ 
« netaoiloiMaialncs. In bare an ea] iiser then neecb to be a v i ^ 
CRun die DNÔ s mocld Mtild) d^rty sho^u the netwoiV vc&age pn£la (0 be 

Itemeof M t r t t e t Dated 25/09f20l» 
We luve no ttiiiber tcnvnenl to make cn iNs pcflnt 

I I ^ B l i TTi I Patgd 2S/09/20U 
^Mias not stffCed a satisractDrytegmie 10 Ihe point raised ty QUI 
ftj >ntC^r<a3on W " » t h i » n<>twnrt n?nnaTt'<!" iMtP f l l i rwml f h r ^ ^ M ^ M t n B a l 
t v ^ H H ^ H ftt the r eood,'both ansies are assof^ed uSh otf den. 

He?ata our point rvfat-.ff ̂ ^^^^BfeolLbrirfJtfig^yafu/yiijtelgai Ctrdiatf»ULfe 
frw>fojiyfiiiflarifteJriecixiOdOQ^jBginijam«ta^^ 

fioaif/»»p6tviry< nncacisuteanilaieUsaniisi^tiypi&'Ati^tkvpuU^ 
sajties tar bothMfrenieiihenn will prow tejondaHreasowMed^ 
feiwe been aft fame at ̂ ^ ^ ^ ^ B Unta thev mlVtnty brieve thil the cneiotSdX£e 
(icritiked wuhin i h i ^ ^ ^ B H Seoto IS Qfls ts iffunqutje. 

A&tai^ i do not wKft to {ffî st voir otiaAkn Dim Ihe suQ^ rintTiv̂  
<wec&otDiheaiaan*f«ma(feby>>iMBWwunagSeato9ciiisfeB*r.iiartf« 

I aA oiy w i» oice a^ain to cbnry the i iua im I Mas fiot ph^ to etî  


